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Abstract
Proceeding from the Research problem that is Crystallized in main
question: To what extent advertisement affects consumer's behavior, the
research aims at defining the concept of advertisement, illustrating its
characteristics and functions, as well as identifying the concept of the
consumer's behavior, and why institutions should study it. Further; the
research pursues to display the internal and external factors influence the
consumer's behavior. Finally; to reveal the extent of impact the
advertisement should cause on consumer's behavior.
The researcher adopts the descriptive method to handle the axes of the
research.
And through the objectives that the research sought to achieve, the
researcher came out with conclusions, the most important of them:
-There are factors that affect the behavior of the consumer when goes
into shopping, represented in two types of factors: Internal and external
factors that have impact on consumer's behavior.
- The Advertisement influence the behavior by means of drawing the
attention to the product, furnishing the customer with the momentous
information, illustrating the advantages and benefits, remembering and
re-remembering, motivation, and eventually the behavioral response.
-The Advertisement cannot realize the required impact and desired
results alone, as the products should be of high quality, provided to the
customer in an attracting way in order to incite consumer to buy, besides;
the price should be appropriate.
According to Conclusions of the research paper, the researcher
recommended the following:
- More attention should be paid to studying the consumer's behavior so as
to make the institutions able to explore new marketing opportunities and
to promote their products. This only arise from the response of these
institutions to the change of needs and interests of the consumers.
- To know well the internal and external factors that affect the behavior
of the consumer when he makes his decision to buy the commodities and
service she needs.
-To focus on the quality of the advertised about products in a way
suitable for the wishes and needs of the consumers, observing the level of
their income when pricing these products.
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