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   *��ج	إدر&%		 $�#"�	�! �	ا� �

*
  :ا,+

�ءة�� ��9�ت�ا(7�6"�داء34�و(�2ا(1ر,"�ا/-�ا(-,�+"�*()'&و$#"�! ��:;<�A@?�2ا(<را:"�! ��. +

� BC(4و� �وا19DEر �(GH-ق �ا(?#61" "I#J)ا� K�L1<"#CMام��أ>PQ:ا� � !� �MRS�-4� TU� �ا(<را:" WMه

�و�  61�تH7<ا� �XJY� Zة4?#3" � "+��ا(-, "#HC!� TU� �Z دار]*()'&و$#" "#HC!� B6� �XYء T\و� �دارة"

� �و6<ى �� S/^4& *()'&و$#" �! ��1G4]-�و4-,#" �M6"�داء��ا(7 9�ت:;<��ا_��.+ �ا(<را:" �WMه 2`>Mو

� �*()'&و$#" "+��ا(-, �أ/-�ا:PQ<ام � !� �� ا(7Q-ف �ءة��� ��B6. داء! � �ا(<را:" �WMه 2?HG$وا

T\� �/cث �ت#d-`. �� �ءة��� � !� eY16�-/أ� �*()'&و$#" "+��ا(-, f#@GQ)داء��f#@G4� و>1Q9ى

 �� �ء��� � !�eY16�-/و$#"�أ&'()*� "+��داءا(-, ��e)��ا(-,�+"�*()'&و$#"�أ/-�: f#@G4� و>17,�ت

�ءة�� ���(I#J"�ا(?GH)�"#61-ق�وا�DEداء! ��+�T #HgQ)ا��hi3<ا��ت��ا(<را:"�! >QCQ!19ر�و,<�ا

��JCDj�kH+�l#m�"n>o?)ا�"?[-G)�+��"#p1اq7)ا�&Sr�"3#7)�2ا?@Aو��"$�@s:*�26أداة�>PQ:وا

90�� "@9u+� eY16�-/أ� �*()'&و$#" "+��ا(-, �مv3)� �ان � �ا(<را:" 2s@/ا� �و(?< �رةCQ:ذو�% 10.6ا

 �� �ءة��� � !� "#p�omا� �ا�داءد}(" "I#J)ا� TU 19رDEوا� �(GH-ق �م�. (?#61"v$� "#H!�`� و>1Q9ى

� "@9u+� eY16�-/أ� �*()'&و$#" "+��� % 36.8ا(-, �ءة��� � !� "#p�omا� �ا(I#J"��داءذو�د}(" TU

� "@9u+� e)��ا/-�: "+��ا(-, �مv$� B6� �دة�Q:*� �و>17,�ت �وا19DEر �(GH-ق ذو�د}("�% 7ا(?#61"

�ءة�� ���� !��"#p�omا(?61#"�(�داءا�"I#J)ا�TU�~@,�B6م��CQMك�ا�3M19ر�وان�DEق�وا-GHإدارة�

 Z��J�Q4�l#m�"#$و&'()*�"+��م�ا(-,v$�-[1G4�TU19ر�DEق�وا-GH)�"#61?)ا�"I#J)ن��دارةاSH6�وا(7

"#CMأ� Zم��v$دارة��TU�"#$ل� �أداء*()'&و�C!م���v3)ا�B6�&���(#"�ا(<,"�أ!��p�Q$�f?g[ءة�و��(+

��. ا(#<وي  �ن+� �ا(<را:" �او�2 �Z و,< "#HC7)�+� �وا19DEر �(GH-ق �ا(?#61" "I#J)ا� �Q�[دار�"
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�"Cv$ا� "`��� �ء�){� "G�� �dوو� "I#J)�+� �*()'&و$#" "+��ا(-, �مv$�-[1GQ+� �4?1م �وان *()'&و$#"

�ر:"�ا(-,�+"�*()'&و$#"C<�"I#J)�  ا(-,�+"�ا(n>#H?Q"�و4<ر]�eو��D#��ا(7�SH6ن�+

  

ABSTRACT 

The research deal weth the Ipmact of the Electronic Control of the 

Performance Efficiency on the the public Corporations (Natiomal 

Highway Authority (NHA) as acase study). 

 The research importance concentrated on the use of information 

technology and electronic devices on the administrative control of 

electronic management and its effect in promotion and development in 

the public corporation Also, the study aimed to acknowledge the impact 

of the electronic control on the performance efficiency The significance 

haypothesis focusing that there is a positive effect on the performance 

efficiency and there is a positive applied level of electronic control in 

addition to the negative constraints affecting performance efficiency in 

NHA Research Methodology: The researcher used the statistical 

analysis, using a direct non-randomized method which applied for 90 

samples by a questionnaire instrument, depending on the case study. 

 The study reached a set of results, that there a statistical significant of 

positive evidence of electronic control system in NHA, which represent 

10.6%, and there is a statistical significant of positive effectiveness 

level of Electronic Control system in NHA representing 36.8% Also, 

ther is a statical significant of negative performance efficiency  in NHA 

representing 7%. However, the NHA administration cares to promote 

the electronic control system as well as the administration and staff 

prominent understanding for the significance of the system, upon which 

NHA can achieve high accuracy and performance efficiency in 

comparison with the manual systems. 

Finally, the research recommend a number of suggestion, for example; 

NHA has to go on actualization of the electronic management 

practicability; promotion of electronic control system. In additional to 

the training and encouraging its staff to exercise the electronic control 

system.     
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�����:  

�م���q~�1��6ظ��cل�ا(139ات��CQM*ةازداد�&S����"�HQP<ت�ا{��:1ب��TUا>��Eام�ا>PQ:�+

���:1ب����K61n�~�qأ�#�و �"دار]Gq�  Z"�و��6�E16ن�ا>PQ9ت���!�G?)ا� HQP6�TUن�SH6�ا(7

�TUت�{��`"�ا>���TUو�"Gqو���"n>#H?Q)وا�"#u#4ا(#61#"�ا(-و�"Gq�  ى-�����Sr&�ا(-وu#4#"�و��6

 Z�~C7)وا�¡#GPQ)داري ا��"HoQ<ت�ا{��ر]-�وا(�B6�>n>7ا>�?Q)ا�"+�Q�وا!<اد�ا>1از$�ت�ا>�(#"�و

#@G+�-¢�@6� ~�q�� �JHC!� "7 . �� ~C7�� �ان �J<ا� B6� �£dا� �ر:"��XJYة(WاC6� � !� "#+�ا(-,

�"Gqن���Sqs��وا> �ا(-,@�ء �1�nن �وان "#+��ا(-, "#¤1:��Eا� �ا(¥&ا�6 �دCQ!ا� ��cل B6� "#+�ا(-,

�ر:"�ا(-,�+"�*()'&و$#"C<ن�SHM;6.  

�و  ��f#@G4ا(-,�+"�*()'&و$#" � !� ~C7)ا� 6��إد��لان � �6�ل� TU� >�Q9� 1)13(4�#Y�� 61�تH7<اT_إ�

 �� �1Q96ى � �ر̀ �¦�<ف ~C7)ا� "I§+ا(©¨��داء�-A�P<ا� "Yدر� ª��و� �p�Q3)ا� TU� �ا(<," f#?g4و

�اc#(qs)ت� K�L16� �6�-¢��ا>@ �ك�Qm*� B!� 7�دQ+*� ��cل B6� «s��وا> e#,-)ا� �J)� 7Qn-ض

�:1ب�E�+�"+��ر�ا(-,#Qا��B6��J?#?g4�B(Cn�¨©)ا��`�3�#nW"�وا>3Q)ل�درا:.اc��B6و�� !�")�m�"

� �6<ي " -̀7<� "I#J)ا� K�L1<� �ن#­Q:ا� ~C!و� �وا19DEر �(GH-ق �ا(?#61" "I#J)ا &S/^4��� !� "+�ا(-,

��داء�  �و,#�س "I#J)ا� K�L1< -/و��� � �*()'&و$#" "+��ا(-, �مv$� f#@GQ)� K¯��n* -/���¨°H9)ا

Kو�&'()*�"+��م�ا(-,v$�f#@G4ت��,17<  

  ا��2م	�
1!0	/.�ر 

  ا�1!0	أ4�اف

�ا(7Q-ف�! ���f#@G4��"7#@Aا(-,�+"�*()'&و$#"�و  .1M-/ءة�� �أ����� �(I#J"��داري Z �داء�TUر̀+

 ا(?GH)�"#61-ق�وا19DEر 

2. �>mا��Mر�@Q!� .دارةاZ�TU�"±n>�E �دارةZ �أ:�(#eا(7Q-ف�! ��6�1Jم�ا(-,�+"�*()'&و$#"�+

3. I#J)�+�"H6�q)و$#"�ا&'()*�"+� "�ا(?GH)�"#61-ق�وا19DEر ا(7Q-ف�! ��ا>17,�ت�(�f#@GQا(-,

4. 1d�TU�"CJ6ت�����pا(1ا,��ا>#<ا��Kء4@´¨�6?'&ح�و#�14Q$ 

6
�	ا�1!0"�  

9�ؤ}ت���s)�+�T_��Eا�lg@)ا�"H�q6د�>g44#"و¶:-  

1.  �� "n����و �*()'&و$#" "+��ا(-, f#@G4� �+Sن ",c!� ¸)�3M� ~Mق��داء-GH)� �ا(?#61" "I#J)�+

 وا19DEر 
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-�و:�p~�و � .2 1̀Q4�~Mأدوات��C619ر�DEق�وا-GH)�"#61?)ا�"I#J)��+"�*()'&و$#"�+,-H) �TU��J9�

�ءة�� ��  داء

9��f#@G4��Mا(-,�+"�*()'&و$#"� .3��~M)Kو�&'()*�~#ogQ)ت�*()'&و$#"�-ا�d�TU@¡�) ا(@1ا+

 Zادات-n� 19رDEق�وا-GH)�"#61?)ا�"I#J)�+�"#)� ا>

4.  Z�~#J9��TU�"#$و&'()*�"+�9��f#@G4��Mا(-,��~Mاءات-Y�S6>PQ9CH)ق�ا(?61#"�!3<��ن-G)ا

�ط�ا(7@1ر ?$ 

�م�ا(-,�+"�*()'&و$#"��TUا(I#J"�ا(?GH)�"#61-ق�وا19DEر  .5v$�f#@GQ)ت��@?!�>Y14�~M  

  ا�1!0	أ4 ��

1-� Z�~C!�~J9��"#$و&'()*�"+�  .ا(7�م�داءو]½@¡�� �Y-اءاتو]­Z�¡9 �دارة�f#@G4ا(-,

2-� ��B(C4ةXJY1�1ل��)ا�B6�"#+���Kاc#(qs)ت�ا(©¨��إ_Tا(-,L1C+ك���Qm*د�دون��9��6��B6ا(

��¾+�  �C7~�! ��ر,

3-�� ��f?g4ةXJYز���61�ت��TUا$�H7<ا��#Y1)13(4ام�>PQ:ل�اc��B6�"#H!���ءة�وا(�ا(-,�+#"�ا()

�ل� C!���¦�"A13<ا  

4-� �� �(<ى � 61�تH76� �!<ة,� 3�ء+ XJYة��s)ا� B!� � 61�تH7<ا� B6� XP6�&Sون 1̀Q)� "#+�c#(qت�ا(-,

� B!� "�HQP6� �}تm� KG��� "nW#�3Q)أداءا�� �ا(17دة B(Cn� �اc#(qs)ت �Y"�إ(¿��M<ه�Eن�. !3<�ا�`

�c6�!�&¥Q7��"±n>�Eت�ا�61H7<ا�"$���(quQ#¡�ا>61v3"�ا(-,�+#"�وز]�دة��#�أ:�:ا:PQ<ام�4?CJ6و

"#H!���ءة�وا(�  .ا()

  8�وض	ا�1!0

 
ً
�ور���K�Áو ) ا(-,�+"�Z()'&و$#"(ا>S�Q&�ا>Q9?~�: أو}g6�"/c/��_إ�"C9?6: 

 -  �� �ءة��� � !� eY16� �ا/- �*()'&و$#" "+��ا(-, �مv$� f#@GQ)ق��داء-GH)� �ا(?#61" "I#J)�+

 .وا19DEر 

 -  �� �ءة��� � !� eY16� �ا/- �*()'&و$#" "+��ا(-, �مv$� "#)�7��(GH-ق��داء( �ا(?#61" "I#J)�+

 وا19DEر 

�م�ا(-,�+"�*()'&و$#"� - v$�B6دة����Q:*ت���ءة�� >17,���� !�e)��(I#J"�ا(?61#"��داءا/-�:+

 .(GH-ق�وا19DEر 

� 
ً
�#$�/ :����Q)ا�&S�Q<ءة�� (ا����+"�Z()'&و$#"�داء,-H)�

ً
�?    .و�1Mا>1gر�ا(-ا��) و̀
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  �;:9	ا�1!0

�6�ª7ل�!-ض��c��B6�K��76#"�وا()�eQ. ورد��TUا(1/��fpا(-:�1M "#Cا>�hi3ا(�1DEا�~p�وا(-:

��1d"#CM��TUع�وا(Â�~�1Q ا>W�¦�"?H7Qا�ا>1 Mت�ودور�61H7<ا��#Y1)13(4ام�>PQ:ا~#J9���~C7)ا

 Z داري��~#HgQ)واKÄ�omZ.  

  ا���A�B	@�?<=و>��

						�A�B�ا�	CD�2E  

��ا(H?Q#<ي�����JH�q��"+���7-ف�ا(-,�Å^+� س�����7"�ا(C7~�و,#Q6داء��C+�ÆQ$ر� و*$��ز�ا(��T 7و6?

��JC#!>4� e�n� �ا(©¨ "#+��n*� �زات�$*� �g4<د l#g+� "#+�76�Sn&�ر,� �:PQ<ام+� Æ)� ¡GP6�1M

�"#@H9)ت�ا��_��f#?g4�T �ا(©¨و*$g-ا`Q)����c@?Q96و¤�¿`c4و���¾DE�76�e�nاف>M�"¤1HG<1.ا  

������T\�"n>#H?Q)ا�"+��2¦���ا(-,C9ا(©¨�ا��Çp�oÈEا+-ز�ا�B6و��Åا�أWMو�¨ÉÊ�CH)�"JY16�"+�6��ر, 

W#�3Q)وا�¡#GPQ)ا��ا(©¨�4 �"Hm-<ا�T\�"+���1��TUن�ا(-,�Ëوا�-Jvn .�>CQ7��"n>#H?Q)ا�"+�و}ن�ا(-,

���Y<و(¾� �/� B6و� �7Q6<دة �تJY� B6� 61�تH7<و�ا� �ت$��ا(@# �CY� � !� �p��ر]-�ا(??Q)ا� �مv$� � !

Ä��+"�ا(Q?-]-�ا(��Q���وJH#Hg4وKم�����(n>CH-�ا(7 -̀nي�W)ا .Ì[ر�4�~7�nا�WM�~م��و�>?nي�W)ا�-[-?Q)ا

�Æ#`ا-�^Q6ة��>mوا�T\�"#36X)1ة�ا���ر]�Ìا(Wي��gQn<ث�!1C½6�Æ3ن�ا(Q?-]-�وWMه�ا(Q)ا�B!ا�&S±�

"n>#H?Q)ا�"+�  .c(q6�B6ت�ا(-,

���أ6 W#�3Q)�+� "��ÈEا� �ا>S�Q&ات " -̀76� � !� �ا(?<رة �JH`� � �*()'&و$#" "+�و¤�(��2,1+^ول  أو}ا(-,

6�~DÍ��¨©)ت�ا�61H7<�`�K?#?�Eا�B6�Æ3(Cn��C6�2,1)ا�Î�$�TU�-n><1�4ن�!3<�ا�W#�3Q)1, �ا

"�ا(S�Q&ات�,@~� �ط���رج�ا(G#9-ة�}$��ز��أو 76̀-qu)ت�ا��_�T! ��ا$g-ا`Q)�3�#�Wو*cAع�+Q)3<�ا!

�6 �B6م�XHnاءات-Yإ���#�ÐQ)ا(��2,1ا(©¨ا�Î�$�TU�~o4�_إ��T_�Q)�3�#�Wو¤Q)ا�B!ن�S);9<ءا��إ(�

  2.ا(��1ة�ا(36X#"�و�f#?g4ا(-,�+"�ا>CQ9-ة�

  �Gا�F	ا���A�B	@�?<=و>��

�Æ#`�¸¢{��C6أن��{�7`��6>PQ:ا�f?g4�"#$و&'()*�"+�61�ت�ا(?�Cv$Â��"Cp"ا(-,H7<ت�ا�و¢@�

�6� ~�+� 2$&'$*� � ! � �آ$#" "7��Q6و� f#,>4و� Çg`� B6� Æ#37�)2,و� ~�� TU (ن���6� ~�� TU� "H6�و¢

                                                           

1�>n>m�f 1̀6�>Cg6-ل� �إدارة�C!�"#61��Eا–�-quH)�hÓ��ن� دار�ا>3C!343م�ص2002 �ردن 

 272-ص- م2004ا(-]�ض�ا(179دn"��–دار�ا>-]quH)�Ì-��–*()'&و$#"��دارةZ �–$���!@1د��2
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>g6� �وو,2 "�H�Q¤و� Bnد .�6� � وWMا B(Cnط��أن�?3)�+� �M>n>g4� B(Cn� �±S&ة� �nاX6� �J)� f?gn

"#)�Q)1ا.  

1. �>�EاÕد����B6�� �TUا(-,�+"���e­9ا(-,�+"�ا>CQ9-ة�+<}��B6ا(<ور]"�ÖYتا>

2. "+����B6�~H?nاJDE<�ا>1HGب��TUا(-,C6ا�WMا(±?"�و�� !�"Cp��ت�ا(?,c7)ا�RS�g4. 

3. � "+��ا(-, �� �إ_�14:#� "(@¢� TU� "�&'q<ا� �ت�-qH)� Bnوا>1رد� �ا(q-اء "#HC!ل�C!��"#Yر�ÈEا

.extranet 

4. �Ç#H?4"#CMت��أc�><ا�� !�"Cp��ت��أو ا(-,�+"�ا(?#HC7)أوا �"Gq���ØE�o)>�^Q)ا��>nاR'<ا

� ��p�Q3)ا��أن�ا,-ب��إذ! �ذا��إ_�6�" -̀76�TU� ���#CDEاط�ا-P$ا�� !�>!����pو�9Q3)�+�"+�ا(-,

�TU�>Y1n�"�-q)ا�إ_��B(Cnي�W)ا�"+��@C$�¨Ù`�&S¡�ا(-,�>mأن�¡C3+ذا�(�7-ف��ا(�~��7-ف�6

3�كM (~±6ت�c(q<ا�ª7��"#$و&'()*�"+� .و6?�+~�WMا�14ا�ÆYا(-,

5. ��Mر�?Q`ا�$�#mأ �إ_��~!��Q)اK��9�Z� ��1Mي�W)سا��"�:1اء��:-q)ا�TU�K?#?m�-[1G4�~��TU

�وا>7�Cv$���&Sn"  أو1G4]-�ا(7�SH6ن�M&Srو. 

6.  Zن��+�ª7@)دارة4?'&ن�(<ى��ا����JA�q��e,ول  أو}4-ا^+��JCH!دون��B6. 

��d-76"�(�c'&اق�أنq6B6���l#m)cت� .7���61H76و�"�-q)و$#"�7�4~�ا&'()*�"+� .ا(-,

�ء���1Mإ_�#"�$14:#��ا(-,�+"�*()'&و�إن .8�-q)ا -�¶��TU�"#@H9)ره�ا��إ_�ا(H9s~��إ�6�$#"Cgn~�أ/

����$� .,1ا!<�+#

9. 2$&'$*� � !� >pاX)ا� �دCQ!*�-A�P6 .� Æ$ا� >?Q7�� >,� ª7@)��:#"��إذا`#,� "#�6-+� ~om

�¸#­qs)ل�C!أ��#`���:#�1ن�WMا���¿H!�"#$و&'()*�"+��"�وا(-,-q)ا. 

�cC!� ~vn� K¯��ا(-, �ا>½1Cن �}ن �g#�Ú� Î§)� �WMا B()إدار]و� TU� ¡?`� �#��ذ �6���إ!�دة� �##?4

�eHGQ4�¨©)ا�"#Yر�ÈEوف�ا-v)��e�nا(-,�+"�!�Æ#Hوا>7�Sn&�ا>CQ7<ة��TUا(-,�+"�+~�و�TUر¤¡�ذ(¸�+

�(v3-ة�ا(+�cC(6��#+��JY &S/^Q<ا�ر,J�p�Q$و�"+�,-H)�T ()ا�>JDEا�� !�"n2 .  

  @�?<=و>��	MN	D��L�	ا�K 2	ا��IJ�B	دارة���4 �	/ 

� "n>#H?Q)ا� "+��ا(-, � !� W�;n��Åأ�� l#m� ¨ÉÊ��ا> � !�X(4-4K�^4��W#�3Q)وا� ¡#GPQ)ا� >7�� "+�ا(-,

 �� �+Sن �ر$"?<�+� �Q4افو>M� و�� "#m�$� B6� �m#"��داءوا>7�Sn&�ا>g<دة$� B6� T 7�(n>gQ<��أ�-ى ا(

                                                           

1�-�W)أ$ �ا��Y-<273ص��-$���!@1د�ا  

  272-ص–�f@:��Y-6ذ�-ه���-*()'&و$#"��دارةZ ��-$���!@1د��2
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� �*$g-اف �فqs��ا �+Sن "#36X)ا� ��. وÆg#�Ð4ا(��1ة#Y1)13(4� �6�ل� TU�&S@()ا� �(1GQHر "�#s$و

� 61�تH7<أ�ا@g��ا(-, "#HC!� 2 
ُ

 ��و >#Y� ~�q�� �Q4� "+ .� ¸)W¤أ�#�و��"+��ا(-, ��¿H!� fHGn

�Ç#H?4��/�B69"�و:;CH)�"#Hا(<ا��"(@q)ة�ا>!�9C+�"[1ر��+"�ا(,-)�+��C9��¨Ù`�"#$و&'()*

��!CQ96�"#HC-ة��Q6<دة�g$*�B!� q(4-اف��Æg#�Ð4ا(��1ة�ا(S+�"#36Xن�*$g-اف�و �Åا��C�

�ا>�+^ول  أو} �+Sن 61�تH7<ا�f`>4� ��cل B6�6� �وWMا �وا>S(H�¾9ن Bnوا>1رد� �وا(7�SH6ن B[-n> n X�>[

�&S �"�و:S&�إ�6�$#"�B6,<رة�ا(-,�+"�*()'&و$#"�! ��1̀4HQP<ت�ا�#HC7)7"�ا��Q6 �"!13Q<ا(?-ارات�ا

 �� �#�Ð4ءو�Gت����ا>;:9 �ا$1اع "`��� TU .� �J��و� B(Cn� �*()'&و$#" "+�,-)�`��Å^+��"#HC!

g$*� B!�  q(4� ��Q6<دة �CQ96-ة �ا>1I9(#"��+^ول  أول -ا`�ت �m<ود �ا()@S+�&Sن �ا(Q<ا�~ "�#s$

 Z[دار�B[-n>CH)�""#)1I9<ا(��2,1وا�TU1ن�HC7���#CDE�7�SH6ن�`H)�"nW#�3Q)اÆ9�$��"CJ<ز�ا��${

�J9�$.  

�+Sن� �:1اء Kو�&'()*� �وا(1}ء �*()'&و$#" "+��ا(-, �آ(#" >#��4�1g$� >nاR'<ا� 9-�*�4�Mـ�n� وWMا

 Zن�وSH6���BnوZ �دارةا(7¤X)ن�اS+دارةاو� .�"Cp�`1�Qن�ا(-,�+"�ا��&�اX4ا$���B6ا(-,�+"�ا(n>#H?Q"�ا(?

"#C:-)وا�")��ت�ا(�oÈ#"�وا>9,c7)ا�� ! .T n�6�T_ا(±?"�ا�� !�"Cp�  :1و�17د�ا:@�ب�ا(-,�+"�ا(?

7�SH6ن�)�+� �ر$"?6� "#)�!� �تooP4� �وذوي �راتJ6� �لC!� �M� �ا(#1م 6;:9�ت� TU� �ا(7�SH6ن ¡C$

�دو�,@~�!?1د��B6ا(�TU�B6Xا>;:9�ت�6:�BnW)ا��#H7Q)رة�وا�J<ودي�ا>g.  

�B��9�رع�C$�¨´@4�1g$�~#C4¡�ا(7�SH6ن�!7��B<�:1اء��TUا6s6و�&S@��~�qت�ا(#1م���ان�9:;6

�~L�TU�ÆQ+��د�Æ4و�ÆC#v34ور,#,�B(Cn{�¡C3)ا�اWM�~±6زل�و��p#"�او��TUا>3$�B���7#<ة�او��TUا6

� � "n>#H?Q)ا� "+��ا(-, � !� �و,<را��� ��¥&ا��� "#C34� B6� >+{� �C$ت��إدارةوا�,c7)1]-�اG4و� ا(Wات

�� !�"#H!��Q)سا�  وا(G-ق�*()'&و$#"��:�(#eا(±?"�+�Â �أ:

�B6�TÝر�ÈE1ر]<�اQ)1ب�اH:ا�� !�Bn�¤X)وا�Bn1رد<��رSYن��ÈEء�ا��-q)ا��د�ا>;:9"�! �CQ!ان�ا

�ج�اQ$ا�TUءة�����ت�6;:9�ت�_��ا�-ى�\�Tا��&�,<رة�و,c!�~7�+�"9:;CH)��Q3<ت�ا�XYاء�و$1�6

"#@MW)ا�~C7)ة�ا>!�,�~±C4ء���-q)�  .ا(±?"�+

�_1�4�Tن�ا(-,�+"�ا(?�Cp"�! ��ا(±?"�\�Tا>17ل�� �Q)��ÉÞو¤:�"GH:9"�اى�:;CH)�Î§)اف�-A��6ا�¨

���p���او�+Sن�ا>;:9"�وز¤�ßن�ا>;:9"�و16ردS+�")د�@Q<ه�ا(±?"�اWM�*���¿H!2   

                                                           

1�-��6;:9�ت�ا(H7Q#���دارة96�Éá-,�>Cg6– Z�"CM¨�. د��àÉÞ16!@<ا(3�TU�K¯�*()'&و$#"�1G4�TU]-�ا(C7~�ا(-,

T_�  95م�ص2011- 9!<د�.H�6"�ا(@��lm. �9)-ة�اXDEاp-. ا(7

2�>@!�àÉÞ16د�-��  �f@:��Y-6-95ذ�-ه��ص.Éá-,�>Cg6¨. ا(3
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+Oا�	�P�8ا��
Qا�ا�	�A�B�ا�	م�R<	S���O�	�
���T	ب���Vا�	ام�  

�� !� ~C7�� �C�� �ا>7?<ة "#Hا(<ا�� "+��ا(-, �مv$� TU� �##?Q)ا� "#HC!� ~#J9�� � !� �:1ب�Eا� ~C7�

{1C¢و� �ا��&�د," "?[-G+� "7Yا>-ا� �6�$-+� ¡#GP4� f[-A� B!� "7Yا>-ا� "#HC!� 9�!<�. S9g4نâو

��! ��S9g4ن�,<رة�ا>½n1ب�ا:��Eام�ا>PQ:ا�� !�"+�-ا�TU��Yا�E)��! ��6<ى���v$�"Cpc6ا(-,

 Â�+� �ا(uQ@1ء "#HC!� �,<رة �S9g4ن � !� >!�9�� �C�� ��¾n����ءوG�� �� B!�  q()وا� "HCQg<ءا�G��

�و1G4ر� �مv3)1]-�اGQ)� �ا(½-ور]" Æ4�#�14� �##?4� >3!� e:��Eا� B6� �Yا>-ا� >#�Q9âو� "HCQg<ا

�"#Hا(<ا��"+��م�ا(-,v$��##?4�TUم�>PQ9<��6ا��(#"��B6ا(±?"�ا(¥&$!�"Y1!#"�و¤<رd16�"?[-G+

� �Yا>-ا� ~7�4 &���� �أ �6��H6"�}ن�ا(¥&$q)ا��##?Q)ا� "#HC!� ~#J9�� � !� ~C7�� �C�� "#H!�`ÉÞ�:�¨

4@7��(S�QH&ات�ا(v-وف�ÆHn>7��B)C[ة�و>m7"��7<�6-ة�واYا-CH(1  

��
Qا�ا�	�A�B�ا�  

�و �� "7��Q6� TU� "#Hا(<ا�� "+��ا(-, "�#Lو� ~±C4"Gqا>9¾�<`"��أ�� �p�Q3)ز�ا��ا$� B6� >�^QH)� "Cv3<ا

 Z� �ذP4اءاتوا-Y� �� �+Sن �د}(" �ذات �ا$g-ا`�ت �اي �1JLر e3�Q)� "#p��و� �داءا(1, T 7��داءا(

�*$g-ا`�ت ¸H4� �1JLر �لm� "#g#�ÐQ)ا� �ت -̀oQ)�+� �وا(?#�م �ا(<ا�H#"�.  2ا>1HGب "+��ا(-, ان

�B6��CJ6ءا�XY�&¥Q7إدارة��ÈEا�~��~Cqا>;:9"�و� Zق�و-G)وا�¡Gاءات-Y��f#?gQ)�"6>PQ9<ا

�M . Z<اف�  �!>4� T_�Q)���دارةو¤ � !� ��داء� . أ:Îا>CQ7<ة �C�>PQ9مو���"#Hا(<ا�� "+�ا(-,

� �مCo��� �أ6�ن B!� �ا(<`�ع TU16ال� �� �فqs��وا �36� TUو� ��¾n�Cmءو�G��-[وR')وا  .� l#mأنو�

3�ك�ا()±�B6�&Sا(3�س��Q7?<ون�M��27أنdو�"#Hا(<ا��"+��Sن��YÂ~ا(-,L1<ا�~@,�B6�«�)��36ا

�B6ء�XY�1Mا�ا(�-ض�WM��C3§+اض-rأ��TU��CJ6دورا��e7Hn�f#,>Q)وا�"#Hا(<ا��"+���و:�طا(-,

� "#)���و�و:�طا> �,-ارات WPQ4� �(@13ك`� �دoQ,*� TUو� "#61��Eءا�G!ت�. ا(?-وض�أ�GH9)وا

�ا�"ا(½-]­# "@[-½)� �ا(<ا�~ 9�بsm�+� �4�TU?1م ¸[-¢� �و�-وج �ود�1ل �ا(½-]@" kH@6و� ~�>)

� �WMه ~�� �ا(½-]­#" �ت�-q)ا� kH@6� " �و76̀- B6�½Q)ا� 6?61�ت���16ر ¢-��ت� � !� >CQ7�� �M&Srو

� ��أو XJYت B6� �.  آ�-]mB½-ت �ن`� ��إY-اءاتو(Wا "9:;6� B6�  HQP4� f#,>Q)ى ا-�Â أن إذ 

��إY-اءات ���S&ة "9:;6� f#,>4 HQP4�� B6اءات-Yة�إ&S@�� "9:;6� f#,>4�� �C��إY-اءات أن

�B!� HQPn�¸3+�f#,>4اءات-Yإ���C��"#!�3��"�-¢�f#,>4اءات أن-Yإ���Mر�QPn�¨©)ا�f#,>Q)ا

                                                           

�ن��1C±!�>Cg6�"CG@)ت�–ا�+�9�Eا��v$�TU�"#H7"�ا(<ا�Yا>-ا"#)¶ - �"nض�ا(179د�م�1985دار�ا>-]quH)�Ì-�ا(-]

 62ص�

�رق��2A�ÆA– ل� �إدارة�C!��-o7)ا�ln>m�hi36–��Tã6�DEا�-(� مZ��-o62006:)3<ر]"دار�ا(
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� �ت+�9�Eا� f,>6يÂ ة�qu6د��@<�+� �و*('Rام "#3J<ا� "¤-�Q)وا� ¨ÉäÈ�)ا� �(�Eا� eHGQ4ئ�

 �:�:"#3J<ت�ا�#7CDEا�~@,�B6�"!1d1<1#"�ا  

 W	GP�X�ت(�����ا��<�?� (�A�B�ا�	م�R<	��
Qا�ا�:  

�f#,>QH)� �ا>7�Sn&�ا(<و(#" TU� �ورد �C� .� "9:;6� B6�  HQP4� "#Hا(<ا�� "+��ا(-, وذ(¸���Â-ى `�ن

�-��3�ك�!3M�B()و�~C7)7"�ا#@Aو�¨æ#v3Q)ا�~�#J)ا>;:9"�وا��Djف�cQ��+:��أن#"�+�l#gأ:

�TU�- 1̀Q4أي�T\و�T دا��K¯��م�ر,v$)K¯��:°¨�-ا>g#¡�ا(-,g6م��v$– اءات-Yإ�"#+�  )ر,

Z��J : ا>g#¡�ا(-,�¯K. و}أ ���دارةوا>g#¡�ا(-,�¯7��K´¨�وv$�"JY-�و̀#H7)ورؤ ا��م���,9�م ء:v3)

�"#Hا(<ا��"+��ا(-,�¾#CMوأ��"Ho)ذات�ا�e$1اDEا��#CY�":ودرا�~#Hg4ل�c��B6�¸)9"�وذ:;CH)

>CQ7<ا�"#Hا(<ا��"+��م�ا(-,v3+�"?H7Q<وا.  

�#$�/ :¨°:�g6� �مv$-�� ¨°:�g<ا� �مv3)وا Zو� �ت:��ا(#9 B6� �(#eو� �Y-اءات1�Qnن:��"!1d1<ا

 Z� ~@,� B6دارة�� �و1m�-[-?4ل ،>#,� ، #uo4� ،~#Hg4� ،�CY� �}�أ�S#7Q)"Gqن، �و(WJا  ا>;:9"

�B(Cnأن��¨°:�g6م��v$1د�Yون�و>+�>#Y�"#Hدا��"+��م�ر,v$ك��3M1ن��n  

�±)��`". ر,�+#"�إY-اءات:/dè�+�!� ¨°:�g<ا� �مv3)وا� K¯��ا(-, ¡#gCH) Z� ��دارة � ~C!اءات-Yإ�

�طqu)ا� � !� "#+��ت(ر,#HC7)ا ( Z� �Y��e�n-اءاتو1�Q4ن �ا(©¨ �ت:��وا(#9 �ا1GÈEات B6� "#+�ا(-,

�J!��< إ4@^QH)ت��#HC7)ن�ا�Cd�B62 .  

����?Vا�	ا,\���ت	MN	��
Qا�ا�	�A�B�ا�:  

  .P�`Q*	و��ا_^�ت	>�Rم	ا���A�B	ا�^�2ل

������C��Mأورد�K�*�TU�~±CQnل��7��م�ا(-,�+"�ا(v$�Çp�oن���7�-ي�`DE3ا:-  

1. �B6��J� .1J:Æ#6>PQ96("�ا(

2. �"#é#@)وف�ا-v)ات�وا&S�Q<��6ا� ##(Q)ا>-و$"�وا 

3. �TU�"!-9)غاc+Z� Zذ��P4ت�وا� ا(Y�"#g#�ÐQ-اءات!g$*�B-ا`

�"�وا>-دود .4H�Q)ن�اS+�"$ا>1از. 

                                                           

�دي�1M� ¨æ#CQ)ا.� �وا(CH7#"�إ_�6<�~ "[-v3)ا� "#m��ا(3 B6� f#,>Q)ا.�â1زQ)وا�-quH)� ~pدار�وا.� �نC!2004 �ردن -

 22ص

2�� "Gq,��£@م���o!–رف���o<ا�TU�"#Hا(<ا��"+��م�ا(-,v$�"#H!��+�"6>PQ9<ت�ا�61H7<ا� �#Y1)13(4�",c!

�ع�Xrة�G,�"#u#G9H� 27ص�2012ا(

7�-ي�1Cg6د��3DEوآ�-ونا –� Z7"�دارة@G)د�ا�oQ,*و �ن��– �و_SG9H`200559م�ص 
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�م .5v3)�+�"?H7Q<ت�ا�$� د,"�ا(@#

6.  �e#)� ا(-,�+#"�`#1d16�Æ!#"�وoÈë�&Sr#"�دواتو� �:

7. ��J76�~6�7Q)وا�"#p�3ìQ:*ت�{��Eا�� !�RS�  .ا('&

  -:ا���A�B	@�?<=و>��	ا�V��eF	إدارة$;�_�	و�bcd�Lت	

3��-�WMه�!�~±CQ4 Zدارة TU K�¶1:   

�ªا()±# �(1Hرق: +<ون�ورق�إدارة  .  1  �Âر¢#  و�1Mا(̀-+�ª[17Q)و�   وا&'()*K��"7��Q<ا�f#@G4و

"#)¶.   

�6<ة +�cإدارة  .  2 Y� �تC#v34 :�"#�W)ا� �ا>;:9�ت B!� ln>�Eا� ��¦� à´7   ¨©)ا�~C7)ا� � !� >CQ7� 

TU-7<ا�"    .و�3�!"�ا>7̀-

�6�ن�إدارة  .  3 �c+ :ات-C4;<ا�� !�>CQ7� 1n>#�$1�-ا�Z   Î()'&و$#"�وا(�.  

���c+ :~C7ز6�ن�إدارة  .  4   �ا(#1م �)�7)�` 24 � "!�:TU�¸)W)و� �    ا(#1م �آ(#�ت fH�� B6� �ل}+<o4c) 

B[-�Á�+ . #o)ة�ا-(��ء�(���1Y16�>7دة�  `Qq)وا.    

  �B6و�Mت�أ��¿Y1Q)ا(©¨ ا���Jd-��_TU Tا(-,�+"�Z()'&و$#"�CQ4±~��إدارة4Q)ا:-    

 1  .  "H9­� � 61�تH7<وا(©¨ا�� �ا('&اث �!-ض à´7ا�TU-7<�� "[-q­H)TU�~�¢   19}ت­�.  

���إدارة  .  2 Jv�m�B6�
ً
�ت�+<}�H<وا(©¨ا��"#�#��à´7دة���Q:*�����17د   ��6C+ ����`"�! ��ا('&اdè�+

TU-7<ا.   

�ظ  .  3 �Qm*�l#g+ت���H<ا�B6ن�S76�¡C3+ آن�B61اه�Qg6�&S#���B(Cn   �
ً
�(S#�QH&ات�+<}

ً
�?@A�-�Á

�+6�ÆQ-ه�Q��B6 أ�-ى.   

 4  .  �B6�
ً
{>+�

ً
�?@96�~��q<ف�ا�qs��ر اvQ$*��JH�E    

ً
�?m{2.    

�ت�و6?61�ت�q6-وع�@HGQ6و$#"�إدارة&'()*�"+�  - :ا(-,

�ج�إ_��إدارةإنq6�ّ-وع���Qgn�-��6آ����#I"�ا(@§I"� ا(-,�+"�*()'&و$#"�¢^$�Æ¢^ن�أي�q6-وع�أو�+-$

6��1HG6�1Mب��Æ36وا1�K��ÆHC!�"7#@G)�"#4 ا>3�:@"�و�ا>�W#�34�B6�B(CQn ح�و���_�f?gn�Tا(�3Q)�+

�1ق�و�Q)ا(�2,1إ} ا�TUرة��\��Tدارة`�è ، و�ا>�ل�و�اJDE< :#�1ن�So6&ه�ا(�q~�و�:§�e­9ذ(¸��9

��4;/-�و�¾I§+�"3+و ا�"#:����6�`"�ا(37��-�ا(#9�~!��Q4و����¦�"G#g<ا�"I§@)ا�-��3!�"`��+�-/^Q4 

                                                           

   *()'&و$#"�16�TU,��دارةZ �-.را`�2ر1dان�1

http://www.parcegypt.org/arabic/link.php?cat_id=28&Id=268	،2002ـ2018\10\17 م"!�  Lـ12م�ا(9

   �f#:��Y-6ذ�-ه. *()'&و$#"�دارةZ �-.ر1dان�رأ`2 2
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#!�CQY*و��"nد�oQ,*وع�-q6ن��`�¸)W)�"#Y1)13(Q)و�ا�"#`�ا(-,�+"�*()'&و$#"� إدارة"�و�ا(±?

��ت���6@HGQ6ة�>ّ!�Tïا-nأن��e�n:  

ا(-,�+"�*()'&و$#"��eHGQ4و1Yد�1Q96ى�36�:�B6���eا(@u#"��إدارة أنإذ�، ا(@u#"�ا(QgQّ#": أو} 

�ت�و�+1GQ6�"#ّQg4�"#uرة$��}ت�و�ا(@#o4c)�"±n>m�"(@¢�B6�"#ّQgQ))#"��اH9ت�ا({�o4c)

�Z  و �ا>;:9�ت �+Sن 61�تH7<ا� �و�$?~ �ا(1Qا�~ �S6^4ن � !� �درة,� �1�4ن "#(H:c)دار]ا" 

��JY�B6"�و�+Sن�ا>;:9�ت�و�ا>1اJY�B6�BA"�أ�-ى J9�$.  

�#$�/ :~p���Z  14ا`-�ا(1:J6>?4�¨©)ت�ا�6>ÈEا�B6دة���Q:c)�"6زc)و$#"�و��دارة*()'&و$#"�ا&'()*

���GQ9#� ا(©¨ ��و���6 �J76� �ا(1Qا�~ ��¾G:ة+1اXJYو��أ� ")1Cg<و�ا� "#oÈ�)41-�ا#@C()ا

 4�J)ا  ��B6��M&Srو��K�@q)ةاXJY��"#Hأو�ا(<ا��"#<��ل�+�(@q)"�ا(7o4*�B6��33(C4�¨©)ا

TU �")1?76ر��  .ا(@H<�و�+^:7

�±)��}$'&$2 14ا`-�!<د�}:   /+�"6>ÈEودي�اX6�B6�Æ+أن�1�4ن�، +^س���د�! >qر�76?1("�و���7:�

�6�نZر�>,  Z� �6� ~!��QH)� �ا>1اS3Aن B6� B(C6� �¥&�!<دÂ� �ا>��ل �Q`� ~Yا� B6دارة�

TU�"#$3" *()'&و(C6�"�H��~,و,�2و�أ�-o,و�أ�>JY�~,أ. 

 ��ل� و�1M، ا(Q<ر]�eو�+3�ء�ا(?<رات:  را�7C7Q:ق�ا-A�� !ن�S�L1<ا�"`���e[4<ر�~Cqة�XJYأ   

��إدارةا()C@#41-�و� �ت�@q)و�,1ا!<ا �� !� ~C7H)� �ا(cز6" 61�تH7<ا� "`��و�� �ت$��وا(@# 61�تH7<ا

76�M<�أو�" *()'&و$#" دارةZ "و���Æ#Y14إدارة�"G:ذ(¸�+1ا��Qnأن��~½�nو���#H:�~�q�

�`"�ا:PQ<ام�، 4��7"�(���61" 6-ا�4�X<ر]ooPQ6�e"�و?/�-q��e�n�Æ$ا�أWM��_إ� dأ

" Zق " *()'&و$#"�دارة-A� �ا:Q و ~p��و: �ا(G-]?"�و Î�3+� �و �½nأ� �(1CHاS3Aن �J6ا>P

"?+�  .ا(9

�96��ا(1CQ]~ 14ا`-�1Q96ى : � B6� e:�36 ،�"$�#�� �إY-اء B6� "61��Eا� ~[1CQ)ا� B
ّ

(Cn� l#g+

e[و�4<ر� �و� دور]" 6�ت>ÈEا� �n>?4� B6� �ل!� �1Q96ى � !� �ظ��Eو�ا� �SنL1<1ادر�و�ا�H)

~ogn1ر�G4أي��"@���و� 16ا#Y1)13(Q)ر�ا�Aإ�TU" Zع" '&و$#"*()�دارة. 

 ��د:: :- 1̀4 "#:��ا(#9 �WMا�، Zرادة f#@G4� �_1Q4� �g6<دة "3DEأو�� �96;ول 3�كM� �1�nن l#g+

! ��ا(��f#@GQ¢-اف� !�~C7����I#"�ا(@§I"�ا(cز6"�و�ا>3�:@"�(C7H~�و�_1Q4��Z  ا>q-وع�و

3�#W وQ)ا�TU���ت�ا(©¨�و��2Hإ(¿�[1Q9<4?##��ا. 

 �7��7�ت�و�ا(1o3ص: :â-qs)1د�اYو  Z�~C!�~J9��¨©)1$#"�ا$����دارةا(?�¿H!�K�*()'&و$#"�و�4½

� ا>q-و!#"�و�ا>o<ا,#"�و�¿H!�"@4&'<1$#"�ا$����pا(?Q3)ا�"`��. 
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 �36��B6��&S*()'&و��Kو: / 61�ت�ا(3A1#"��ا(9-]"�*()'&و$#"�! ��1Q96ى  1̀4H7<ا�"n�C�Eل��!

�و�(1oن و  "#oÈ�)ا ��J)� �<� "G?3)ه�اWM�� !�RS��و�ا('& l@!� ��B6أي Kر¢# �*()'&و��

�B6"#CM1رة�أGو("�أو��`-اد و��>H)�¨ÉäÈ�)و�ا�K61?)ا�B6��� !. 

�7:�4 :"#p��د! "#?[19�� "G�  Z� �}:PQ<ام �(H'&و]� "H6����دارة¢��:�g6إ+-از�� �و *()'&و$#"

�CY#�و  "��رq6� �d J76-ورة ~!��Q)و�ا� ��¿`� �CY#��ا>1اS3Aن "HC�Eا� �WMه TU� �ركqو��� �

"#3A1)ا� �c!Zم ~p��و�Ú و: �X]1نH4و�� �إذا!" B6�KÄ��ا(<! e$�DEا� � !� �و�ا�E-ص  �

�ت�$?�ش� إ,�6"�ا(3<وات�و�ا>;C4-اتو ?Hm�TUن�S�L1<ن�و�ا(1زراء�واS)ا>9;و�"`�½Q:و�ا

36�خ�"I#�¾)1ع�d1<1ل�اm  Z1م�J�6�~6�7Q)ا��در�! �  .1*()'&و$#"�دارة°7¢¨�,

 W	ءة�^T	�8ر	MN	S��E	�A�B�داءا�	,�AIE��A	�4�� O�	���\: 

1.  Z� "+�,-)�`� �ا>;:9" �دا�~ "#)�7��وا( �#v3Q)ا� B6� �$1ع f?g4� ¨Ù`[ا(©¨�دار� "H#:1)ا� T\� "

 Zت���GH9)ا���¦��#GQ9�[دار ��f#?gQ)�~C7)ا�&S:�"#�#��" �ءو�M� �� q<اف"�76̀-G�  أو�

�� !�~C7)اف�وا-g$*و�&So?Q)اmcإ�Æ.2 

2.  Z�� !�")�7��ء�6�B6-د�ا(7Q-ف�! ��� �أ��&  �cحوا(�Æ#Y1QوZ �¢-اف�CQ7<�ا(-,�+"�ا(G��

��¿@(4-6� "@,��. و76 � !� "+�,-H)�-v3)ا� B(Cn� �ذ(¸ �و! ��Åأ� Z� ~p��و: B6� "H#:ى دارةو>mوإ�

"6�J)ا��J�p�Lو. 

�ع��أو (1CHارد�دون�M<ر���C7�~±6~�! ��ا(PQ:*�B6�f?gQ<ام� .3#d 1ك��أوH:و� H4اد-`� 

�^ا>�quأM<افاء��f#?g4إز M>!ة�و4±­#1,�2ا. 

4. ��#GQ99~��أن�H9��~L�TU�"¤1HG<ا��p�Q3)ا�f#?g4م�و�v3)د,"�ا�B6�")�7��f?g4ا(-,�+"�ا(

 Z��#v3Q)ت��دا�~�ا�[1Q9<ة��داري ا>mو�Î§p1ل�إدار]}ن��~�رI961ن��n�"م�ر��Æ9§pا(Wي��أ6

��#GQ9أن��"+��¢-�!�Æ#Hا(-,@n3. 

�!�B6�&¥Q7��"Hا(17ا6~�ا(©¨�4;دي�دار]!HC#"�ا(-,�+"�Z �إن  .5���1Q96ى�� �إ_T"�ا( و�J9#~��داءر̀

� "7��Q<ا� "#HC! .� �C���Åأ�� " -̀76� B6�  L1<ا� B(C4وإدراك�� �C�� "7��Q<ا� "#HC!� ~#J9و���Åأ�

�  L1<ا� B(C4�½nأ�� " -̀76� B6وإدراك�� �و1$!#" �Djء�@!��� "H�1<اÆ#)7"��إ��Q<ا� �وان � �C�

                                                           

1 .1http://www.alyaseer.net/vb/showthread.php?t=102861 17\10\2018ـ"!� Lـ12م�ا(9

�ح�2Q���و!��cCأ:Îو �6@�دئ. ا(�B�Ðد!@<ا(CH!�"7Y3<ر]"–ا>-ا(:Z "9:;6��"76�DEب�ا� م¢2000@

3� :1nي�-o6-� Z�"+�7�(#"�ا(C7~��دار]"ا(-,`�TU��M2006-ودور��W`م5:45م�163/11/2018,��$1ا  
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��n>g4�B6�Æ3(Cn<�$1!#"�+-ا��6و�6�}ت�C6� 7½)ط�ا(?1ة�وا�?$�" -̀76�B6�~6��B(C4ا(7

"@:�  .1ا(C3Q#"�وا(Q<ر]�eا>3

  ا�V?����	\���ت��B�2ت	L���1	ا���A�B	@�?<=و>��	MN	ا,

  ~��q6� �JJY14ا� >?`� �ا(<و(#" 61�تH7<ا� "(@¢� ��¦� �QCQ4� �ا(©¨ �ا()@S&ة �ا>RSCات �rة��ر&S±�

��TU�"±n>m�"#3?Qا>;:9�ت�ا(7�6"�وا4���fأ6�مو�ª7��B6ا>17,�ت�.و176,�ت��@S&ة���J6ا>PQ:ا

�ءCH7)ا�B6د�>!���¿H!.  

1. è�"nد��"�ا>H�Q)ع�ا���ءار4qة���>#Yل��o4ت�ا��@¢�T_ج�ا�Qg4�¨Ù`�"#)ت�ا(<و�61H7<ا�"(@¢

�ع��أXJYةو ��ار4 �6� ¸)W)� �ا(cز6" � k)�S&�ا>@ 1̀4� � !� �(?<رة+� ¡@4-n� �وWMا "±n>m� �:1بm

"#3?Q)ا�¸HQ)�"vM��"�ا(@H�Q)ا. 

2. � "Y��Eا� �(#"��إ_Tو1Yد!� �ءة�(+� �ا(<و(#" 61�تH7<ا� "(@¢� �ا:PQ<ام � !� �SنL1<ا� e[4<ر

 �� �WMه f#?g4� TU� "#)�7 ��M<افو̀#Yر��و� �#Hدا�� ��4<ر]@ �و1Yد.ا>-1Yة eHGQn� �C��رة��J<ا

�BnW)ن�اSH6��دو وا(-r@"�وا(�q �(<ى�ا(7Q!ا(#<وي �اا�~�q)ا. 

��إن .3 "#CH7)ا� �وا>?�}ت �ا(@1gث �v76 -6و�وا��"�H)�+� 61�تH7<ا� "(@¢� TU� �تJY1<وا

��?p�!�~�qا��WMو�"nRSH�$*م��!H#"�و¤1oرة�:9H"�أ6�+��J6ا>PQ:ا. 

3�,~�+Sن� .4s4�¨©)ت�ا���أXJYةو1Yد�ا(�B6�>n>7ا(�S&و:�Eتا�61H7<ل�¢@)"�اc��B61ب�: .

 .وو1Yد�,-ا�3"�و1HC7��-(Mن�! ��d-ب�ا>1ا,��*()'&و$#"

5. �"±n>�Eت�ا�#3?Q)ام�ا>PQ:�1اg$ن�S�L1<ا><راء�وا�ª7��~@,�B6�"#@H9)ت�ا�M�و1Yد�*�4

61�تH7<ا�"(@¢�� .و��6

6. �$� �C`� �ا(<و(#" 61�تH7<ا� "(@¢� ���#+� ¡¤-4� �ا(©¨ �ا>1ا,� �ا:Q?-ار�و/@�ت �و,�2!<م TU� <ه

 $�<ه��TUو,�2آ�- S76ن�,<�}

7. �&Sr� >Y14� >?`� �ا(<و(#" 61�تH7<ا� "(@¢� TU� �ا>1Y1دة 61�تH7<ا� �#CY� �ود," "�Ú� !<م

"M1@q676-و`"�او�. 

8. � c)وا� "!13C<ا� �ا>1ا,� ª7�� �ا(17o¤"��أ�c,#"و1Yد B6و� �ا(<و(#" 61�تH7<ا� "(@¢� TU

�Sن��B6ا(<�1ل�L1<و��36ا��M>n>g4و��M-om� .إ(¿�

9. ,{�> �3�ك�4-ا+¡��@S+�&Sن�6M1ن��n �3� �TU�f@G6�1Mدو("�و6Q)دو�TU�f@G6�1M. 

                                                           

1��>Cg6ت��C7�2+آ. Z�"+�6�1qu6�&Sr�&SQ9Yرة�-�TUا>;:9�ت�ا61��E#"�دار]"ا(-,�")�  10ص�. م2005ر:
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10. �"[1,� "(@¢� &S 1̀Q)� �}تo4*و� 61�تH7CH)� "#QgQ)ا� "#u@)ا� �(S9gQن "Y1m� 3�كM

��.وآ36"?p�!�~±C4ت�{�o4*�"(@¢� 7½)�"�-�Eم�ا�mوازد�"I#G@)وا�"��(c�1ت�ا(½#7`

�B(Cn�"H#:1ت���61H7<ر�4?3#"�ا�qs${��¿H!د��CQ!*.  

11  .�"Y1mك��3Mأن��#H7Q)ت�وا{�o4*ت��#3?Q)�"#QgQ)ا�"#u@)ن�اS9g4�TU�")ا(<و�-CQ9�.  

S&�ا.12  1̀4� �ا(<و(" � !� ~p��د(1:�nè� ر�C±s:c)� ~[1CQ)ا��"�H�4� � �ر̀ �دون "#QgQ)ا� "#u@)ا� TU

�,"�ا>1ا�BAا(7�ديAت�`1ق��6>ÈEا  

  13 .� �ا>;:9�ت B6� ~#H?)ا"#Cnد�����"#3?4� TU� ÇoPQ)ا� "#)�!� �+-ا�6 �4?<م ا(19دا$#"

� �تY�#Qm*� "#G�Q)� �ا(<!� "`��� �n>?4� �XHnم �}تo4*و� 61�تH7<ا"#Cnد�وا(Q<ر]­#"����

� "#pا>Q+*� �ا><ارس B6�_إ��-CQ9<ا� �#H7Q)ا� �+-ا�6 B6و� 76�ت�DEا�إ_��e[ر>Q)ا� 6;:9�ت

�صÈEا  

�ا(19دا.14    TU� "6��ا(7 "6>ÈEا� �pو(1ا� �� ,1ا$Sن �##?Q)� "n>#H?4و� "Cn>,�&Sn�76� �½4� �ا(©¨ �داءن

� �ر]-�ا(9-]"?Q)ا� � !� >CQ7�� K�#L1)ا(©¨ا�� �ا>1I9ل "MاX$� ��¿`� �(gQ4ÆQ,c!و��"#oÈ�)ا

 L1<�+.� �C���Åأ��"#q6�M�&Sn�76� �و4½� "n>#H?Q)ا� "#Aو,-ا&¥)�+� �9s4� �ط?$� � !� >CQ7�

� �##?Q)أداء�q6و� �>Jv-�وا�E½1ر+� �مCQM{��� �,#C"�ا(7�SH6ن B6� ~H?4� �وWMه �ا(c6Xء "��ر

�طا(��T 7و���e­9داء� @mZد��DEا�¡qu)ا() ء�ا� L1CH)1  

��Aا���	را��ت�ا�:  

1.Mو�Gا��	 ���Q	 Mو�Gا��	 �F�2� . /	 �A�B�ا�	�أ�Dدار	 	T^�ءة 	ر�8 MN	 ر����	. ا���2
�ن	أداء�

=�O�d�� 	MN	"�رة��	إدارة��=	 W. $ �ل	ن�
  م�2��d2014	ا�;�

����� lg@)� �ا(<را:" �WMه 2`>M"#CMأ� Z� "+��دار]ا(-, � �ر̀ TU� �76"��أداء"Y� 76�ت�DE�+� ا(7�SH6ن

��#!X)ي ا-Mز���"+�,-H)و�،")�m�":را>�"#CMل��أc��B6ت���ح�اGÈE¡�و*:'&ا#�#4�$�TUة�&S@�

�"،�ا(-,�+"�ا(9�+?"،�ا(-,�+"�ا(mc?"،�ا(-,�+"�ا>cز6"HQP<ا�~m1ا. ا>-اY��#CY�KG�Q)�~C7)ا�e$

"#p��Å�"�#s$ا�وW#���و34G#GP4  

#�1�ت�Q)وا��p�Q3)وا��p�Q3)�+�lg@)4#"و,<��-ج�ا¶:  

                                                           

1��>p1ا�6�ت�36<�!@�س��f#@G4ا61��E"�*()'&و$#"��TUا(19دان�ا(>ÈEو$#"\وا&'()*�BA1)ة�ا>[-Y  

Alwaten.com\details\8782 – 1\12\3015 –         3\11\2018 pm5:05        
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 Z� "+��ا(-, �+Sن ",c!� >Y14[دار �� �ءة���و ��داء" �#!X)ا� "76�Y� TU ي-M76"�. �ز�DEا� ا:PQ<ام

 ö)ت،��دوات�#HC7)1ث�اg+�~±6�"±n>�Eا�"#+��تا(-,@:��Eا���v3)ءة�ا����� !�~C7��"#$و&'()*

"76�DEا�"#+�  .ا(-,

 Z� "+��ا(-, "#H!��ا/-�` TU� "#)��Eا� �ا(<را:" �6� �ا(<را:" �WMه 2�¦�q�[دار �� �ء��� � !� ��TUداء"

 Z�"+���ا(-,J)و�34�TU����!�2�HQ6"�وا��34�و(WM�2ه�ا(<را:"�دار]ا>;:9�ت�ا(7��C3§+�"n>#H?Q)ا�"

  .ا(-,�+"�*()'&و$#"

	�! �ا� �،$���@ .2 	.$`�م 	��.�"�ف �>2����	 	�K	أ=��� MN	 ��
Qا�ا�	 �A�B�ا�	 	 � �

	=�O�d��	ر����		�2dا�ا,	�.�+�	��^+L	MN	�4ودور	Iو�=>?�@	K��"م2012ا��  

���� BC(4"#CMأ�� "Y��Eا� TU� �و �إ_Tا(<را:" "#Yر�ÈEوا� "#Hوا(<ا�� "+��ا(-, "#HC7�� �مCQM*÷#)���أ:�

61�ت�و�¶(#"ا>�TU�-CQ9ا>7�DE"��ا��pcQ)TÝ1)13(Q)ا(1GQر�H7CH)"Cv$������!��Q$�¨©)1رة�اGQ<ا

�TU�"`76-و�&Sr�2$�61�n>Y�"#4<ة��H76��pا-Y"Cv$���"#­:�g<1ذج .¶(#"اC3)ا��-A�PCH)ا>�1ن�

�Kم�*()'&و��v3)ا�TU�"7Yا>-ا�-A�P6و�"#Hا(<ا��"+�. ا>-اn>g4�"7Y<�ا(c7,"�ا(©¨�S+�¡¤-4ن�ا(-,

Q)ا� ~L� TU� "#Hا(<ا�� "+��ا(-, � !� �ا>;/-ة �ا(17ا6~ � !� ��ا(�qs#~7-ف Kا(<را:"��أو�2*()'&و�

Kو�&'()*� f#@GQ)ا� �6� e:�3sn� T دا�� K¯��ر, �مv$� �dو� �. +½-ورة �A-��إ>�مd-ورةPC+� �Yا>-ا

��إ�6�$#"ا>-اL�TU�"7Y~�ا(�qs#~�*()'&و��Kو �¾DE���و76�ßد��4.  

�ا(<را:"� �6� �ا(<را:" 2�¦�q�����و()�� "+��ا(-, "#HC!� TU� �#Y1)13(Q)ا� �ا:PQ<ام 34�ول� TU� "#)��Eا

�:PQ<ام�+� �ا(<را:" �WMه 2CQMا� �C3§+� "#Hا(<ا�� "7Yا>-ا� TU� �J6ا>PQ:ا� � !� ���-oQا�

 ��� !�"+����TUا(-,#Y1)13(Q)داءا�<�#61"�;:9�تا(7�م�+��Eا.  

$�8
��	دارDا��	ا���A�B	Se�4 . /	$1�الله	8�ح. 3	MN	أداء�	ت� R;,�A	ن�
ا�����	ا������	. ا���2


?����ء� .	MN	=�O�d��	إدارةر����	 W$ �ل	"�رة��	. ��=	ن�
  م�2��d2011	ا�;�

����lg@)�":ه�ا(<راWM�26>,"#CMأ� Z�"+�4�7#~�دار]ا(-,�TU�"ل��أداءc��B6ت��Cv3<�ا(7�SH6ن�+

�ء¤-J(H)�"#61?)ا�"I#J)ا.  

Q4� �ا(<را:" �J)� 2H�14� �ا(©¨ �p�Q3)ا� TU� ÇÈ� . Z� "+��ا(-, �+Sن "nد-A� ",c!� >Y14[دار�"#H!� �و̀ "

�Z �داء�  "+��ا(-, f#@G4� �ء،¤-J(H)� �ا(?#61" "I#J)ا� TU[دار�"#HC7)1]-�اG4� TU� >!�9�� "I#J)ا� TU� "

 Z[دار� f#?g4� T_�Q)��و¤ �ا(-,�+"��أM<اف" �v$� �ءات��� � !� ~C7�� "+��ا(-, �وا:PQ<ام ،"I#J)ا

 Z[دارH)�"#61?)ا�"I#J)��ء"�+¤-J(.  
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 Z�"+�34�ول�ا/-�ا(-,�TU�"#)��Eه�ا(<را:"���6ا(<را:"�اWM�2�¦�q�[ءة�� دار���7�SH6ن��داء"�! ��H)

�ا(<را:"� �WMه 34�و(2� �C3§+� "n>#H?Q)ا�"+��ا(-, �J)و�34� TU� "#)��Eا� �!�Bا(<را:" 2�HQوا�� �تI#J)�+

�ءة�� ��  داء1d16ع�ا/-�ا(-,�+"�*()'&و$#"�! ��

4.	 �F�ا�	 % �	 	أ� � 	ر���� 	/ 	د�OTراه���ن MNدارة	ا����2)	MN	 �A�B�وا�	 ���+Oا�

  م2008درا��	����	���4	ا,�ا�I	ا�!1��D	ا���دا>��		 )ا,\���ت	ا����2

������� �ا(<را:" ��إ_��T<ف ~#Hg4و� �ا>1ا���Kأ:�(#e!-ض "I#M� TU� "6>PQ9<ا� "+��وا(-, ¡#GPQ)ا

� �ا(19دا$#" "[-g@)6<ى) م2007- 1980( �!1اما� �ا>3#�ء��وS@4ن �و�<6�ت ��c#J9ت TU� ��ء����

�� �إ�6�$#"و  ¸H4e#)��ا>�: ln>g41]-�وG4� TU# Z� TU� "±n>�Eا� �#M���ا> f �و̀ وا(�qs#~��دارة3�ء

�دة��B6ا>XPون�ا(�Q:*وH"#$ا(19دا�"[-g@)ا�K1ا�CH)�>�  .9Y1©¨�ا(-ا

-2s@/ا�أ�"[-g@)ا�Kا>1ا��"I#M�2آ(#"�(<را:"�ان�$���"6�ا(19دا$#"��qCH)�¨æ#v34�~�q-و!�ت�ا(7

�f#?gQ)�"@:��!#"�أM<اف36CQY*و�"nد�oQ,*�")ا(<و 

-2s@/دة��أ��Q:c)�"6�3#�ء�L�TU~�ا(#9�:"�ا(7CH)�"#H@?Q96ت��ا(<را:"�d-ورة�1G4]-�ا:'&ا#�#4

�TU�"±n>�Eا��#M��7#�ب�ا>s:ء�وا�3#CH)�"#+�7#s:*�",�G)ا�B6إدارة�~#�q��"[-g@)ا�Kا>1ا� 

-� "��ÈEا� fA�3CH)� ¡#GPQ)ا� �ءة��� "I#J)ا� 2??m{أن إ��¡#GPQ)وا� �(c#J9sHت ¡#GPQ)ا

"¤1HG<ءة�ا����Æ#`�f?g4��)��Äا()½@H)�"6�3��fAا(7CH) 

-2s@/أ�� �ا(?#�م��أنا(<را:" >3!� �ا>3#�ء B6� �S7نQ3<وا� 7�SH6نQ<ا� ��7'&ض ¤17�تo)ا� B6� !<د

+)�C!^��"���6ا>3#&'q<ا��Jء.  

�TU�"#)��Eه�ا(<را:"���6ا(<را:"�اWM�2�¦�q�"#CMأ��TU�"n>#H?Q)ا��!HC#"��إ$��حا(-,�+"�+1oر��

 Â� W#�3Q)وا� ¡#GPQ)افا>M�qu<ةا^ ���أ6 3�و(2Q`� "#)��Eا� �(G-ق��أCM#"ا(<را:"+� "+�ا(-,

"±n>�Eو$#"�ا&'()* 


�����ن	��Q�	���ن،	ا��	��d���;?L	ا,2
���ت	$��	$�8
��	>�Rم	.5Qا�ا�	�A�B�. ا�	��1�O��A

ر����	���O�d=	.ا�¡�.�م	�2��d	ا�2
�م	وا���d���;?O		��$–	���Xت	ا,��� 4	MN	ا���دان	

 م��2005=	��"�رة	

�:­#"�ا(Wيا(7Q-ف�! ��ا(1GQر��إ_�M<`�2ا(<را:"�������g<ت�ا�61H7<ا��#Y1)13(4ل��، �Jq<ه��6

�ن�#+��6�M-/أ�"#Hا(<ا��"+��م�ا(-,v$�� !  

�����pأ�M$�2و�Q3)ت��إنا�#HC!ن�S9g4�TUا�&S±��>!�9��e:1g6�T دا��K¯��م�ر,v$1د�Yلو��إد�

��JH#�qو��"#­:�g<ت�ا�$��ا(@#JYوإ�-ا�"#­:�g6ت��61H76�~�¢�TU  
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34�ول�� TU� "#)��Eا(<را:"�ا� �6� �ا(<را:" �WMه 2�¦�q�"#CMل أ��(½@¡��إد� e:1g6�K¯��ر, �مv$

�:­#"�وWMا�XYء��B6ا(-,g<ت�ا��م�ا>617v$�� !�2HCQ¢ا�"#)��Eا(<را:"�ا��C3§+�"#$و&'()*�"+�

 Zل���6�"`���� !�K¯��ط�ا>;:9"���دارةر,qو�  

  ا��را��	ا,��ا>��	إd�اءات

  :�¢O �	ا��را��

)����6�lm��ر�ا(@Q19ر،�و,<�ا�DEق�وا-GH)�"#61?)ا�"I#J)ا�TUن�SH6�1�Qnن���CQ�6ا(<را:"��B6ا(7

� �9,� TU� �ا(7�SH6ن ~Cq�� "3#!��Mد>!� k)��وا(@ �Zدارات �و6<راء Kو�&'()Z� �وا(?�9 ~#ogQ)ا

)256 ("�L16و�
ً
��L16.(  

  :  $�;�	ا��را��	

�B6��CQ�CH)� �#p�omإ�"H±C6�"3#!أن�1�4ن���ا(<را:"�! ��CQ�6�B6�"#p1اq!�"3#!ر��#Q��4ا�

�T n��C��"oQP<ز6"�اc)ا�"#p�omZد}ت���M<ات�+�:PQ<ام�ا>7q<د�ا>!�l#m:  

	��D�.�;�2ا�	S�£	ر��OQا :  

����!� &¥7�� �وا(©¨ �ا(3#7" �Dj� �ر#Q�{� �19­6ن/� B�#s:� 76�د("� � !� lm��ا(@ >CQ!ا

"#)�Q)ا�"#d��(o#�"�ا(-]+1:  

  

  

  :�l#mإن

 N :�CQ�<ا��Dj :وي����6�-دة��256و��Djا>�WM�TU��CQه�ا(<را:"��9. 

  Z :)1ى�ا(<}("��اQ9<�"H+�  )  1.96(و�9�وي�)  0.95(<رY"�ا>#7�ر]"�ا>?

   d  :وي��  ) 0.05(�9@"�اGÈE^�و�9

  P: وي���n<ة�و�9g<وا�"#��ÈEا�- 1̀4�"@9�)0.50(  

�ت�+�9�Eاء�ا-Yû¤و:  

n= 154  

  

6�-دة�161= !#3"�ا(<را:"�  

                                                           

�ء،��1omZدئ��@6�،�#C9)ا�>@!�>Cmن(أ�C! :�،"n132،�ص)م2008دار�ا(@<ا.  

( )
( )[ ] ( )[ ]ppzdN

ppN
n

−+÷×−

−×
=

11

1
22
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       154               !#3"�ا(<را:"���9@"�!#3"�ا(<را:"���CQ�6�B6ا(<را:"�

  ��CQ�6     256ا(<را:"��������������              

  .و\��Dj�~±C4�T!#3"�ا(<را:"%  60                     

� �â1زQ+� lm��ا(@ �م,154��~og4و� �19­6ن/� B�#s:� 76�د("� e9m� �ا(<را:" "3#!� � !� �رةCQ:ا

lm��$"�+9u@"�ا:'&داد�+117��2�H! ���ا(@@s:76ا%�>Yت�و�$�@s:*�kâ-��$"��26،�و!4�>3@s:ا

`� ،~#HgQH)� "�E���&Sr�#�^�� ~#HgQH)� ØE�o)ا� ��90ا(7<د "@9u+� �ت�% 658.4�-دة$�@s:*� B6

�_S@n�Tن�ذ(¸. ا>1ز!"�! ����CQ�6ا(<را:"Q)ول�ا>DEوا:  

  )d)1�ول	

�E�o)رات�ا>1ز!"�وا>9'&دة�وا�CQ:*~#HgQH)�"  

�رات�ا>1ز!"CQ:*رات�ا>9'&دة  !<د��CQ:*د�>!  ~#HgQH)�"�E�o)رات�ا�CQ:*د�>!  

        

  .م2018إ$�اد	ا�،0��1	��A>�ت	@�O¤��ن،	: ا,`�ر

  :أداة	ا��را��

  T_�Q)���إ_��,SC9ن��JC#9?4��4�>,را:"،�و>H)داة�^��"$�@s:*ام�>PQ:��4ا:  

	Wول  Sا��� :� !� ��1Qgnي B6� �و]1�Qن �ا(<را:" �CQ�<� "#oÈ�)ا� �ت$��و�Cq~��5ا(@# `?-ات

"#)�Q)ا� "#oÈ�)ا� �ا(æH7¨،�: (ا>S�Q&ات ÇoPQ)ا� ،¨æH7)ا� ~M;<ا� ،K�#L1)ا� àæ9<ا� ،ÎuDEا

  ).:13ات�اÈE¥&ة

I��eا�	Sا���:�K�Á����JH#����ور،�وا(©¨�4g6�"7 �ن� !�"C9?6����Bn>7وأر̄#­Q:*رات��@!�~Cq�:  

 
ً
  :و��� �	إ��	�§��	�!�ور	IE¦�X) ا���A�B	/�?<=و>��(ا,�K�O		ا,��O= : أو�

  .$�1رات	7،	و&" K	�R<(م	ا���A�B	/�?<=و>��(ا,!�ر	Wول	

I��eا�	و>��: (ا,!�ر=>?�/	�A�B�ا�	م�R<	��
  .$�1رات	8و&" K	�O�� (ى	$�8

0��eا�	و>��: (ا,!�ر=>?�/	�A�B�ا�	م�R<	��	دة�^O�@	ت�B�2� ( "&و	K7	�1رات$.  

 
ً
��<�� :	�ª�Oا�	=��O,ا) W	ءة�^Tداء	و>��=>?�/	�A�B�
�	

ً
  .$�1رة	13و�4	ا,!�ر	ا��ا�ª	و&" K	) و��8

	I��eا�	Sا���	$�1رات	د�$	ن�?F	«�¬35و�		س����	و�8	�1رة$	KX	ت�A�dإ	®<�X	�Bو	�1رة،$

M��O��X	�¯°� ¡ا�	�6رت�� :  

  

  

  = 
× 100 =   
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  )d)2�ول	

  ����س	���6رت	ا�¡ �°¯�

 #uoQ)ةأو   ا>q��f`ا  f`أوا  >n�g6  f`ة  }�أوا>q��f`أوا�{  

  1  2  3  4  5  ا(3?�ط

7�د("�<�9�¯�Kا(�-WJ)�¨ÉÊا�ا>?#�س�+�Eب�ا(1:¡�ا�9m��Q[4#"و¶:  

�¨ÉÊ-�9�¯�Kا(�Eس                 ا(1:¡�ا��ت�ا>?#�#uoQ)�"m13C<ط�ا�  1C�6ع�ا(3?

            �Mد>!  

                     5  +4  +3  +2  +1   

                            5    

1 /	K�O�,ا	=��O,ا	و>��(�!�ور=>?�/	�A�B�ا�:(  

  :>�Rم	ا���A�B	/�?<=و>��: ا,!�ر	Wول 

	SBر	ول�d)3(  

  ا��Oز&�	ا�O?�اري	��12رات	�!�ر	>�Rم	ا���A�B	/�?<=و>��	

�	  �!�F�  أوا�8  أوا�8	ª"�ة    ا�12ــ�رة  

  أوا�8

�	أوا�8	

  ª"�ة

1   Z� �مv$� &¥Q7و$#"��دارة�&'()Z

 Â�"CJ6�"#)ل� �داءآ�C!ءة���(+  

  4)-ار

%  

59  

65.6%  

29  

32.3%  

1  

1.1%  

1  

1.1%  

0  

0%  

�Z()'&و$#"�  2 "+��ا(-, �مv$� n?1م

�ت#HC7)ا��#CY�~#DÍs+ 

  4)-ار

%  

32  

35.6%  

42  

46.7%  

11  

12.2%  

5  

5.6%  

0  

0%  

3   Z� �مv$� f?gnو$#"��دارة&'()Z

�B6� &���أ �ا(<," "#)�!� �p�Q$

�م�ا(#<وي v3)ا 

  4)-ار

%  

62  

68.9%  

21  

23.3%  

6  

6.7%  

1  

1.1%  

0  

0%  

4  �"+��م�ا(-,v$�- 1̀n

61�ت�H7<و$#"�ا&'()Z

�ذ�ا(?-ارP4ا��!>)�"#`� ا(�

  4)-ار

%  

46  

51.1%  

37  

41.1%  

6  

6.7%  

1  

1.1%  

0  

0%  

5   Zم��v$�~H?nدارة�

�"#¤19g<ا�B6�"#$و&'()Z

~C7)ا�TU 

  4)-ار

%  

39  

43.3%  

30  

33.3%  

10  

11.1%  

9  

10%  

2  

2.2%  

6   Zم��v$�>!�  0  4  4  32  50  4)-ار�دارة�9

= 

 =3 
= 
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�ف�qs�Z()'&و$#"��TUا

*$g-ا`�ت�+1oرة�أ`½~�

�م�ا(#<وي v3)ا�B6  

%  55.6%  35.6%  4.4%  4.4%  0%  

7  �"+��م�ا(-,v$�¨ægn

�Z()'&و$#"���1ل�+1oرة

�م�ا(#<وي v3)ا�B6�~½`أ  

  4)-ار

%  

45  

50%  

28  

31.1%  

13  

14.4%  

4  

4.4%  

0  

0%  

  4)-ار  ا>�1Cع  

%  

333  

52.9%  

219  

34.8%  

51  

8.1%  

25  

3.9%  

2  

0.3%  

  .م2018إ$�اد	ا�،0��1	��A>�ت	@�O¤��ن،	: ا,`�ر

1g6ر��B6أ`-اد�!#3"�ا(<را:"�1nا`?1ن��q<ة�! ��!@�رات�% �þmc$52.9أن�) �B6)3اDE<ول�ر,�

�م�ا(-,�+"�Z()'&و$#"،�v$34.8 %�2�H+�"?`1ع�16اC�C+���¿H!1ا`?1ن�n87.7%�~+�?6�،3.9 %�{

���¿H!1ا`?1ن�n0 %.�"?`1ع�!<م�16اC�C+ة�>q1ا`?1ن��n�{4.2%ه���د��4#�E9��2@"�ا$����C3§+�،

�رات�ا>1gر %. 8.1ا(7@�رات�@!�1g$�
ً
�+��nه�أ`-اد�ا(7#3"�إ����وWMه�ا(4�e9u<(~�! ��ا�4C6ول��

�+"�Z()'&و$#"��TUا(I#J"�ا(?GH)�"#61-ق�وا19DEر ,-H)م��v$�¸)�3Mأن��� !�~)>n. 

	SBر	ول�d)4(  


�K	ا��F�1O	وا�1OQر	���J	�Xي	��12رات	�!�ر	>�Rم	ا���A�B	/�?<=و>��!L  
ا����	  ا�12ــ�رة  

IJ��Vا�  

@>!�اف	

  ا,��2ري 

	�J��	� �B

  �Xي

	�dدر

�D�Vا�  

  ا�����

1  �&¥Q7� Zم��v$دارة��"CJ6�"#)و$#"�آ&'()Z

 Âل� �داء�C!ءة���(+  

4.62  0.57  102.1  3  0.000  

2  �~#DÍs+�"#$و&'()Z�"+��م�ا(-,v$1م�?n

�ت#HC7)ا��#CY 

4.12  0.83  40.4  3  0.000  

3   Zم��v$�f?gnدارة��"#)�!��p�Q$�"#$و&'()Z

�م�ا(#<وي v3)ا�B6�&�� ا(<,"�أ

4.60  0.66  102.0  3  0.000  

61�ت�  4H7<و$#"�ا&'()Z�"+��م�ا(-,v$�- 1̀n

�ذ�ا(?-ارP4ا��!>)�"#`� ا(�

4.42  0.67  66.5  3  0.000  

5   Zم��v$�~H?n19¤#"��دارةg<ا�B6�"#$و&'()Z

~C7)ا�TU 

4.05  1.07  54.7  4  0.000  

6   Zم��v$�>!��ف��دارة�9qs�Z()'&و$#"��TUا

�م�v3)ا�B6�~½`1رة�أo+ت��*$g-ا`

  ا(#<وي 

4.42  0.77  68.0  3  0.000  
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�م�ا(-,�+"�Z()'&و$#"���1ل�  7v$�¨ægn

�م�ا(#<وي v3)ا�B6�~½`1رة�أo+  

      0.000  

  .م2018إ$�اد	ا�،0��1	��A>�ت	@�O¤��ن،	: ا,`�ر

�م�ا(-,�+"�Z()'&و$#"�أ�¥&�) �B6)4اDE<ول�ر,��v$1ر�g6رات��@!��#CDE�K¯�9�Eأن�ا(1:¡�ا�>�$

� �ا(1:¡ B6� ¨ÉÊ-��ا( K¯�9�Eأن�) 3(ا� >�$� �C�� ،��¿H!� �ا(3#7" �أ`-اد �16ا`?" � !� ~)>n� وWMا

و�1Mأ,~��B6ا(1اm<�ا(��v7<��#�Ðا(7@�رات�وWMا�) g$*)0.57-1.07-اف�ا>#7�ري�n'&اوح�6��+Sن�

�� �ر�6̄-@Qأن�د}("�ا��>�$��C��ت�أ`-اد�ا(��v7<�"3#7ا(7@�رات،�+�Yإ�TU�Î��n<(~�! ��و1Yد��4

�ي�\�Tأ��B6�~,)0.05 (رات�أي���د�أ`-اد�ا(3#7"��4�ه�ا(7@#mم�>!�� !�~)>n��C6رات��(�~�ا(7@

K¯�9�E1:¡�اH)�
ً
�? ��و̀�¿H!���¾?`16ا`?"�أ`-اد�. 16ا���1~�إ_Q$�~p{>)ه�ا>;¢-ات�واWM�~��B6و

�ا(?#61"� "I#J)ا� TU� �Z()'&و$#" "+�,-H)� �مv$� ¸)�3M� �أن � !� >�;n� �6� �وWMا �ا(7@�رات � !� ا(3#7"

  .GH-ق�وا19DEر (

 I��eا�	و>��: ا,!�ر=>?�/	�A�B�ا�	م�R<	��
  :���Oى	$�8

	SBر	ول�d)5(  

  ا��Oز&�	ا�O?�اري	��12رات	�!�ر	���Oى	$�8
��	>�Rم	ا���A�B	/�?<=و>��

أوا�8	    ا�12ــ�رة  

  ª"�ة

�	  �!�F�  أوا�8

  أوا�8

�	أوا�8	

  ª"�ة

1  �"+��م�ا(-,v$�f?gQn

"�Ú�B6�"I#J)��Z()'&و$#"�+

ا><�cت��l#m�B6ا(13ع�,@~�

�Mد�CQ!ا  

  4)-ار

%  

25  

27.8%  

54  

60%  

9  

10%  

2  

2.2%  

0  

0%  

�3s96�þ<ات�  2m��Qn

��6��ا><�cت�>?�ر$¾�

�تY-P<ا 

  4)-ار

%  

42  

46.7%  

39  

43.3%  

7  

7.8%  

2  

2.2%  

0  

0%  

3  �"+��م�ا(-,v$�>!�9�

Z()'&و$#"�ا>S)1I9ن�! ��

n>g4<�ا>7�c6ت�ا>X�3ة�! ��

 ا>7�1Q96"H6ى�

  4)-ار

%  

35  

38.9%  

45  

50%  

7  

7.8%  

3  

3.3%  

0  

0%  

4  �"+��م�ا(-,v$�>!�9�

Z()'&و$#"�ا>S)1I9ن�! ��

  4)-ار

%  

40  

44.4%  

37  

41.1%  

8  

8.9%  

5  

5.6%  

0  

0%  
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n>g4<�ا>7�c6ت�ا>X�3ة�! ��

 L1<1ى�اQ96 

5  �"+��م�ا(-,v$�f?gQn

�W#�Z()'&و$#"��B6د,"�34

�ت#HC7)ا 

  4)-ار

%  

41  

45.6%  

40  

44.4%  

7  

7.8%  

2  

2.2%  

0  

0%  

�ءة�  6�()��م�+v3)ت�ا�#HC!�W�34

"@:�  ا>3

  4)-ار

%  

33  

36.7%  

42  

46.7%  

14  

15.6%  

0  

0%  

1  

1.1%  

�م�ا(-,�+"�6@<أ�  7v$�f?gn

61�ت��TUا(�2,1H7<14ا`-�ا

e:�  ا>3

  4)-ار

%  

45  

50%  

38  

42.2%  

4  

4.4%  

3  

3.3%  

0  

0%  

8  �"Y-PQ9<ت�ا�61H7<ا�RSCQ4

�B6�"#$و&'()Z�"+��م�ا(-,v$

�(1d1ح+  

  4)-ار

%  

39  

43.3%  

41  

45.6%  

8  

8.9%  

2  

2.2%  

0  

0%  

  4)-ار  ا>�1Cع  

%  

300  

41.7%  

336  

46.7%  

64  

8.9%  

19  

2.6%  

1  

0.1%  

  .م2018إ$�اد	ا�،0��1	��A>�ت	@�O¤��ن،	: ا,`�ر

�رات�1g6ر��B6أ`-اد�!#3"�ا(<را:"�1nا`?1ن��q<ة�% �þmc$41.7أن�) �B6)5اDE<ول�ر,��@!�� !

�م�ا(-,�+"�Z()'&و$#"،�v$�"#H!���+1C�Cع�16ا`?"�+1Q9646.7 %�2�Hى�`�¿H!1ا`?1ن�n88.4%�،

�~+�?62.6 %���¿H!1ا`?1ن�n�{0.1 %�"?`1ع�!<م�16اC�C+ة�>q1ا`?1ن��n�{2.7%�2$����C3§+�،

�د��4�ه�ا(7@�رات�#�Eه�أ`-اد�ا(7#3"�%. 9�8.9@"�ا��رات�وWMه�ا(4�e9u<(~�! ��ا�4@!�1g$�
ً
�+��nإ

�"I#J)ا�TU�"#$و&'()Z�"+��م�ا(-,v3)�>#Y�"#H!�3�(¸�1Q96ى�`Mأن��� !�~)>n��C6�K��ا>1gر�ا(±

  ا(?GH)�"#61-ق�وا19DEر 

	SBر	ول�d)6(  


�K	ا��F�1O	وا�1OQر	���J	�Xي	��12رات	�!�ر	���Oى	$�8
��	>�Rم	ا���A�B	/�?<=و>��!L  

ا����	  ا�12ــ�رة  

IJ��Vا�  

@>!�اف	

  ا,��2ري 

	� �B

	�J��

  �Xي

	�dدر

�D�Vا�  

  ا�����

1  �B6�"I#J)��م�ا(-,�+"�Z()'&و$#"�+v$�f?gQn

�Mد�CQ!ا(13ع�,@~�ا�l#m�B6ت�c�><ا�"�Ú  

4.13  0.67  71.1  3  0.000  

2  ��6���3s96�þ<ات�ا><�cت�>?�ر$¾�m��Qn4.34  0.72  58.3  3  0.000  
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�تY-P<ا 

3  �"+��م�ا(-,v$�>!�Z()'&و$#"�ا>S)1I9ن�! ���9

"H6� n>g4<�ا>7�c6ت�ا>X�3ة�! ��1Q96ى�ا>7

4.24  0.73  57.0  3  0.000  

�م�ا(-,�+"�Z()'&و$#"�ا>S)1I9ن�! ��  4v$�>!�9�

 L1<1ى�اQ96�� !ة�X�3<ت�اc6� n>g4<�ا>7

4.24  0.83  45.9  3  0.000  

5  �W#��م�ا(-,�+"�Z()'&و$#"��B6د,"�34v$�f?gQn

�ت#HC7)ا 

4.33  0.71  58.1  3  0.000  

6  "@:��ءة�ا>3�()��م�+v3)ت�ا�#HC!�W�34  4.17  0.77  45.5  3  0.000  

7  �TUت��61H7<6@<أ�14ا`-�ا�"+��م�ا(-,v$�f?gn

e:�  ا(�2,1ا>3

4.38  0.72  65.2  3  0.000  

8  �"+��م�ا(-,v$�B6�"Y-PQ9<ت�ا�61H7<ا�RSCQ4

  Z()'&و$#"�+�(1d1ح

4.30  0.72  55.3  3  0.000  

  .م2018إ$�اد	ا�،0��1	��A>�ت	@�O¤��ن،	: ا,`�ر

�م�ا(-,�+"�) �B6)6اDE<ول�ر,��v$�"#H!��رات�1g6ر�1Q96ى�`@!��#CDE�K¯�9�Eأن�ا(1:¡�ا�>�$

� ¨ÉÊ-��ا( K¯�9�Eا� �ا(1:¡ B6�&¥��أ �،�) Z)3()'&و$#"�¿H!� �ا(3#7" �أ`-اد �16ا`?" � !� ~)>n� وWMا

� �ا>#7�ري �*$g-اف �أن >�$� �C�� �+Sن �6� �(�~�) n)0.67 -0.83'&اوح �#�Ð)ا� >mا(1ا� B6� و�1Mأ,~

��$�<�أن�د}("�C��ت�أ`-اد�ا(7#3"�(�~�ا(7@�رات،�+�Yإ�TU�Î��ا(7@�رات�وWMا�n<(~�! ��و1Yد��4

� B6� �\�Tأ,~ �ي�� � �ر�6̄-@Qه�) 0.05(ا���4� �د�أ`-اد�ا(3#7"#m� �!<م � !�~)>n� �C6� �ا(7@�رات ~�)

���¿H!���¾?`رات�أي�16ا�9�¯Kا(7@�E1:¡�اH)�
ً
�? وWM�~��B6ه�ا>;¢-ات�وا(<}�1Q$�~p~�إ_��. و̀

�م�v3)� �Y#<ة "#H!�`� �1Q96ى ¸)�3M� �أن � !� >�;n� �6� �وWMا �ا(7@�رات � !� �ا(3#7" �أ`-اد 16ا`?"

  .ا(-,�+"�Z()'&و$#"��TUا(I#J"�ا(?GH)�"#61-ق�وا19DEر 

0��eا�	و>��: ا,!�ر=>?�/	�A�B�ا�	م�R<	��	دة�^O�@	ت�B�2�:  

	SBر	ول�d)7(  

  ا��Oز&�	ا�O?�اري	��12رات	�!�ر	��B�2ت	@�O^�دة	��	>�Rم	ا���A�B	/�?<=و>��

أوا�8	    ا�12ــ�رة  

  ª"�ة

�	  �	أواF�!�  �8�  أوا�8

أوا�8	

  ª"�ة

1   Z�B6�ÆY14�¸)�3M�Î§)دارة�

��(�f#@GQا(-,�+"�Z()'&و$#"#H7)ا  

  4)-ار

%  

14  

15.6%  

26  

28.9%  

22  

24.4%  

23  

25.6%  

5  

5.6%  



  

  

  

  

  

  

  

  

   ������� �	
���� �	
� �
�-     ����  ����  ������  �����)9 (�)9  (  ��	 �!"�#-    $
���2020    % 

244 

 

Y14<�أر¢�"�إ()'&و$#"�  2

�>3!��J!�Y&':{3<ات�s9CH)

"Y1�Eا 

  4)-ار

%  

25  

27.8%  

30  

33.3%  

10  

11.1%  

24  

26.7%  

1  

1.1%  

3  �"#Y1)13(Q)ا�"#u@)ا�- 1̀Q4�{

�"+��م�ا(-,v$�f#@GQ)�"@:�ا>3

 Z()'&و$#"

  4)-ار

%  

23  

25.6%  

37  

41.1%  

6  

6.7%  

21  

23.3%  

3  

3.3%  

4  �ln>mم��v$�- 1̀Qn�{�Kإ()'&و�

�ر���âداء(3?~�4?�ر]-�� Cq)ا�B6

"I#JH)�"7��Q)ا 

  4)-ار

%  

26  

28.9%  

30  

33.3%  

19  

21.1%  

15  

16.7%  

0  

0%  

5  �"+��ذج�ر,C$�¸)�3Mال�X4�{

"I#J)ا�TU�"6>PQ96�"n>#H?4 

  4)-ار

%  

35  

38.9%  

33  

36.7%  

12  

13.3%  

8  

8.9%  

2  

2.2%  

6   Zم��v3)ا�"[X����f#7داري 6-

  �f#@G4ا(-,�+"�Z()'&و$#"

  4)-ار

%  

30  

33.3%  

29  

32.2%  

18  

20%  

9  

10%  

4  

4.4%  

#3�ت�  7?Q)ل�ا��6�TU�e[ر>Q)ا�Ç?$

�"+�ا�f#@G4�f#7��"±n>�Eا(-,

  Z()'&و$#"

  4)-ار

%  

53  

58.9%  

22  

24.4%  

6  

6.7%  

7  

7.8%  

2  

2.2%  

  4)-ار  ا>�1Cع  

%  

206  

32.7%  

207  

32.8%  

93  

14.8%  

107  

17%  

17  

2.7%  

  

  .م2018إ$�اد	ا�،0��1	��A>�ت	@�O¤��ن،	: ا,`�ر

  

�B6أ`-اد�!#3"�ا(<را:"�1nا`?1ن��q<ة�! ��!@�رات�1g6ر�% �þmc$32.7أن�) �B6)7اDE<ول�ر,��

�م�ا(-,�+"�Z()'&و$#"،�v$�B6دة���Q:*ت��,17632.8 %�2�H+�"?`1ع�16اC�C+���¿H!1ا`?1ن�n

65.5%� ~+�?6� ،17 %� ��¿H!� �% 1n�{2.7ا`?1ن �16ا`?" �!<م �+1C�Cع ��q<ة ،�1n�{19.7%ا`?1ن

�د��4�ه�ا(7@�رات�#�E9��2@"�ا$����C3§+14.8 .%�
ً
�+��nه�أ`-اد�ا(7#3"�إ�وWMه�ا(4�e9u<(~�! ��ا�4

�"+��م�ا(-,v$�B6دة���Q:*�B6�>g4ت��,176�¸)�3Mأن��� !�~)>n��C6�l)��رات�ا>1gر�ا(±@!�1g$

"I#J)�  .Z()'&و$#"�+
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SBر	ول�d )8(  

	�A�B�ا�	 	>�Rم ��	 	@�O^�دة 	��B�2ت 	�!�ر 	��12رات 	�Xي �J��	 	وا�1OQر �F�1Oا�	 K�
!L

  /�?<=و>��

ا����	  ا�12ــ�رة  

IJ��Vا�  

@>!�اف	

  ا,��2ري 

	� �B

  ���J	�Xي

	�dدر

�D�Vا�  

  ا�����

1   Z�B6�ÆY14�¸)�3M�Î§)دارة���#H7)ا

  (�f#@GQا(-,�+"�Z()'&و$#"

3.32  1.16  16.1  4  0.003  

Y14<�أر¢�"�إ()'&و$#"�(3s9CH<ات�  2

"Y1�E3<�ا!��J!�Y&':{ 

3.60  1.18  32.3  4  0.000  

3  �"@:�-�ا(@u#"�اY1)13(Q)#"�ا>3 1̀Q4�{

�م�ا(-,�+"�Z()'&و$#"v$�f#@GQ) 

3.62  1.19  42.4  4  0.000  

4  �~?3)�Kإ()'&و��ln>mم��v$�- 1̀Qn�{

��I#JH)�"7"�داء4?�ر]-�� Q)ا��âر�Cq)ا�B6 

3.74  1.05  6.0  3  0.107  

5  �"n>#H?4�"+��ذج�ر,C$�¸)�3Mال�X4�{

"I#J)ا�TU�"6>PQ96 

4.01  1.04  50.3  4  0.000  

6   Zم��v3)ا�"[X����f#@G4�f#7داري 6-

  ا(-,�+"�Z()'&و$#"

3.80  1.14  30.1  4  0.000  

#3�ت�  7?Q)ل�ا��6�TU�e[ر>Q)ا�Ç?$

�"+�ا�f#@G4�f#7��"±n>�Eا(-,

  Z()'&و$#"

4.30  1.04  97.8  4  0.000  

  .م2018إ$�اد	ا�،0��1	��A>�ت	@�O¤��ن،	: ا,`�ر

�م�) �B6)8اDE<ول�ر,��v$�B6دة���Q:*ت���رات�1g6ر�176,@!��#CDE�K¯�9�Eأن�ا(1:¡�ا�>�$

�¨ÉÊ-�9�¯�Kا(�Eا(1:¡�ا�B6�&¥�وWMا�n<(~�! ��16ا`?"�أ`-اد�ا(7#3"�) 3(ا(-,�+"�Z()'&و$#"�أ

��$�<�أن�*$g-افC��،��¿H!ن��S+� �و�1Mأ�¥&��B6ا(1اm<�ا(�Ð#��) 1.19-1.04(ا>#7�ري�n'&اوح�6

�>�$��C��ت�أ`-اد�ا(7#3"�(�~�ا(7@�رات،�+�Yإ�TU�Î��(�~�ا(7@�رات�وWMا�n<(~�! ��!<م�و1Yد��4

� B6� �أ,~ T\� �ي�� � �ر�6̄-@Qا�� �د}(" �أ`-اد�) 0.05(أن �د#m� �!<م � !� ~)>n� �C6� �ا(7@�رات �v7<

9�¯Kا(3#7"��4�ه�ا(7@�رات�أ�E1:¡�اH)�
ً
�? ��و̀�¿H!���¾?`ي�16ا .�~p{>)ه�ا>;¢-ات�واWM�~��B6و

�B6� >g4� �ت,176� ¸)�3M� �أن � !� >�;n� �6� �وWMا �ا(7@�رات � !� �ا(3#7" �أ`-اد �16ا`?" �إ_� ~�1Q$

�م�ا(-,�+"�Z()'&و$#"��TUا(I#J"�ا(?GH)�"#61-ق�وا19DEر v$�B6دة���Q:*.  
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�ªا�ا�	ا,!�ر : W	ءة�^Tداء:  

  )9(رSB	d�ول	

 W	ءة�^T	!�ر�	�12رات�	اري�?Oا�	ز&��Oداءا�  

أوا�8	    ا�12ــ�رة  

  ª"�ة

  

  أوا�8

  

�F�!�  

	�

  أوا�8

	�

أوا�8	

  ª"�ة

1  ¨æ:-)وام�ا>)�  4)-ار  ا('Rم�+

%  

48  

53.3%  

28  

31.1%  

10  

11.1%  

3  

3.3%  

1  

1.1%  

2  
 }�أ��#�eإ}�(X7ر�,J-ي 

  4)-ار

%  

43  

47.8%  

35  

38.9%  

9  

10%  

2  

2.2%  

1  

1.1%  

3  �")�m�TU��#,1QH4ا��ص�! -mأ

>Yإن�و�Kو�&'()Z��#,1Q)ا 

  4)-ار

%  

46  

51.1%  

28  

31.1%  

12  

13.3%  

4  

4.4%  

0  

0%  

4   ��
ً
�?@96�X�$لأ�C!��~�14�¨©)ا

�ن?4�+�
ً
���إ()'&و$#MX�$وأ��إ_ 

  4)-ار

%  

38  

42.4%  

36  

40%  

15  

16.7%  

1  

1.1%  

0  

0%  

�`"�ا(?-ارات�  5��W#�3s+م�R')ا

�",>+��p1اH)واRSC4و 

  4)-ار

%  

42  

46.7%  

39  

43.3%  

9  

10%  

0  

0%  

0  

0%  

7�6~���6ا(cC7ء�  6Q)ا�B9mأ

�"!-9������@HG)�e#�Q:وا

RSC4و  

  4)-ار

%  

41  

45.6%  

35  

38.9%  

11  

12.2%  

1  

1.1%  

1  

1.1%  

7  ��M��ت�ا(©¨��9mأ,<م�*,'&ا

�-[1G4�TU�RSCQ6و�K¯��nإ�~�q�

�و 
ً
� إدار]ا(C7~�إ()'&و$#

ً
�  

  4)-ار

%  

44  

48.9%  

33  

36.7%  

12  

13.3%  

1  

1.1%  

0  

0%  

�ت�  8#,cأ���ام�! R')*�>n>¢

�ت�#�1H9)ا�"`���TU�"3J<ا

~C7)�+�"?H7Q<ا  

  4)-ار

%  

49  

54.4%  

36  

40%  

5  

5.6%  

0  

0%  

0  

0%  

9  �"#C34�� !ص�-�Eا�>n>¢

  ,<را��Kا(Wا#4"

  4)-ار

%  

53  

58.9%  

30  

33.3%  

6  

6.7%  

1  

1.1%  

0  

0%  

¢<n<�ا�E-ص�! ��$?~�اÈE¥&ات�  10

�"����رب�ا(3�Q)وا�")�7�ا(

B[-��)  

  4)-ار

%  

46  

51.1%  

35  

38.9%  

8  

8.9%  

1  

1.1%  

0  

0%  

�`"�ا(<ورات�ا(Q<ر]­#"�  11��-½m0  4  17  33  36  4)-ارأ  
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~C7)ل�ا��6�TU  %  40%  36.7%  18.9%  4.4%  0%  

(<ي�ا(?<رة�! ��ا(?#�دة�  12

¡#GPQ)ن���6د,"�اS:ؤو-<�+  

  4)-ار

%  

33  

36.7%  

39  

43.3%  

14  

15.6%  

3  

3.3%  

1  

1.1%  

¢<n<�ا�E-ص�! ��4?��#9  13

ا(C7~�+#´¨�وا(c6Xء�+1oرة�

�د("!  

  4)-ار

%  

48  

53.3%  

33  

36.7%  

6  

6.7%  

3  

3.3%  

0  

0%  

  L?�ار  ا,¢ �ع  

%  

567  

48.5%  

440  

37.6%  

134  

11.4%  

25  

2.1%  

4  

0.4%  

  .م2018إ$�اد	ا�،0��1	��A>�ت	@�O¤��ن،	: ا,`�ر

�B6أ`-اد�!#3"�ا(<را:"�1nا`?1ن��q<ة�! ��!@�رات�1g6ر�% �þmc$48.5أن�) �B6)9اDE<ول�ر,��

 �� �ءة���داء ،37.6 %� 2�H+� �16ا`?" �+1C�Cع ��¿H!� �1n86.1%ا`?1ن ~+�?6� }�1nا`?1ن�% 2.1،

� ��¿H!0.4 %� �16ا`?" �!<م �+1C�Cع ��q<ة �1nا`?1ن �4�ه�2.5%}� �د#�Eا� "@9�� 2$��� �C3§+� ،

��وWMه�ا(4�e9u<(~�! ��ا4%. 11.4ا(7@�رات�C61ر�ا(-ا���g<رات�ا�@!�1g$�
ً
�+��nه�أ`-اد�ا(7#3"�إ��

 ö)� �ءة��� ¸)�3M� �أن � !� ~)>nق��داء-GH)� �ا(?#61" "I#J)ا� TU� �Z()'&و$#" "+��ا(-, �مv3)�
ً
�? و̀

  .وا19DEر 

	SBر	ول�d)10(  

 W	ءة�^T	!�ر�	�12رات�	ي�X	�J��	�1رOQوا	�F�1Oا�	K�
!Lداء  

ا����	  ا�12ــ�رة  

IJ��Vا�  

@>!�اف	

  ا,��2ري 

	� �B

  ���J	�Xي

	�dدر

�D�Vا�  

  ا�����

1  ¨æ:-)وام�ا>)�  0.000  4  87.6  0.88  4.32  ا('Rم�+

  0.000  4  85.5  0.82  4.30 }�أ��#�eإ}�(X7ر�,J-ي   2

3  ��#,1Q)ا�")�m�TU��#,1QH4ا��ص�! -mأ

>Yإن�و�Kو�&'()Z 

4.28  0.86  46.0  3  0.000  

4   ��
ً
�?@96�X�$لأ�C!���_ا(©¨��14~�إ

�ن?4�+�
ً
���إ()'&و$#MX�$وأ 

4.23  0.76  41.8  3  0.000  

5  ��p1اH)ا(?-ارات�وا�"`���W#�3s+م�R')ا

RSC4و�",>+ 

4.36  0.66  22.2  2  0.000  

6  �e#�Q:ء�واcC7)6~���6ا�7Q)ا�B9mأ

RSC49-!"�و������@HG)  

4.28  0.81  81.1  4  0.000  
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7  �~�q���M��ت�ا(©¨��9mأ,<م�*,'&ا

�~C7)1]-�اG4�TU�RSCQ6و�K¯��nإ

�و 
ً
� إدار]إ()'&و$#

ً
�  

4.33  0.74  50.8  3  0.000  

8  �TU�"3J<ت�ا�#,cأ���ام�! R')*�>n>¢

~C7)�+�"?H7Q<ت�ا�#�1H9)ا�"`��  

4.48  0.60  34.0  2  0.000  

9  �Kرا�>,�"#C34�� !ص�-�Eا�>n>¢

  ا(Wا#4"

4.50  0.67  76.4  3  0.000  

اÈE¥&ات�¢<n<�ا�E-ص�! ��$?~�  10

B[-��)�"����رب�ا(3�Q)وا�")�7�  ا(

4.40  0.69  61.3  3  0.000  

11  �TU�"#­[ر>Q)ا(<ورات�ا�"`���-½mأ

~C7)ل�ا��6  

4.12  0.87  29.5  3  0.000  

(<ي�ا(?<رة�! ��ا(?#�دة�+�>-ؤو:Sن���6  12

¡#GPQ)د,"�ا  

4.11  0.86  66.4  4  0.000  

13  �¨´#+�~C7)4?9#��ا��ص�! -�Eا�>n>¢

  +1oرة�!�د("وا(c6Xء�

4.40  0.76  62.8  3  0.000  

  .م2018إ$�اد	ا�،0��1	��A>�ت	@�O¤��ن،	: ا,`�ر

� �ر,� �اDE<ول B6)10 ( �� �ءة��� �1g6ر �رات@!� �#CDE� K¯�9�Eا� �ا(1:¡ �أن أ�¥&���B6داء$�<

�¨ÉÊ-�9�¯�Kا(�Eاف�) 3(ا(1:¡�ا-g$*أن��>�$��C��،��¿H!�"3#7)16ا`?"�أ`-اد�ا�� !�~)>nا�WMو

و�1Mأ,~��B6ا(1اm<�ا(�Ð#��(�~�ا(7@�رات�وWMا�n<(~�! ��) 0.88-0.60(ا>#7�ري�n'&اوح�6��+Sن�

�ر�6- @Qأن�د}("�ا��>�$��C��ت�أ`-اد�ا(7#3"�(�~�ا(7@�رات،�+�Yإ�TU�Î���ي�\�Tأ,~�و1Yد��4���¯

�B6)0.05 (���¿H!���¾?`رات�أي�16ا��د�أ`-اد�ا(3#7"��4�ه�ا(7@#mم�>!�� !�~)>n��C6رات��(�~�ا(7@

K¯�9�Eا� ¡:1H)�
ً
�? �! ��. و̀ �ا(3#7" �أ`-اد �16ا`?" �إ_� ~�1Q$� ~p{>)وا� �ا>;¢-ات �WMه ~�� B6و

 ö)� �ءة��� ¸)�3M� �أن � !� >�;n� �6� �وWMا ��داءا(7@�رات "+��ا(-, �مv3)�
ً
�? �ا(I#J"�و̀ TU� Z()'&و$#"

  .ا(?GH)�"#61-ق�وا19DEر 

  :ا�O!��	��	8�·��ت	ا��را��

�و*$g<ار�   �*ر4@�ط T_{>Q:*� ~#HgQ)ا� � !� �دCQ!*� �4� �ا(<را:�ت �ت#d-`� B6� f?gQH)

� ~?Q9<ا�&S�Q<ا� �أ�7�د B6� >7�� ~�� �+Sن ",c7)ا� " -̀7<� �*()'&و$#"(ا(­#9¡ "+��ا>S�Q&�) ا(-, � !

����Q)ء(ا���  ).داءة�� 
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�ا(<را:"   �S�Q6&ات � !� Tã#@G)ا� �â1زQ)ا� �إY-اء B6� >+{� ~#HgQ)ا� �إY-اء �أن�. و,@~ (�1ن

�(#"�*$g<ار ا:PQ<ام�Q)وط�ا-q)14ا`-�ا�")�m�TU7<د�Q<ا�KGÈEا :  

1. ����Q)ا�&S�Q<وا�"H?Q9<ات�ا&S�Q<ن�اS+�"#G��",c7)أن�1�4ن�ا.  

2. H)�
ً
�#7#@A�ً��7âت�16ز!"�14ز�$�����أن�1�4ن�ا(@#Q)ا�&S�Q<وا�"H?Q9<ات�ا&S�QC. 

�����B6ا>1Q9ى�ا('&°#4¨�! ���,~� .3Q)ا�&S�Q<أن�1�4ن�,#��ا�e�n .  

�ر�@Qام�ا�>PQ:)��4اK-S(��"C#,�2�H+�l#m�Tã#@G)ا��â1زQH)ت��$��ر�6<ى�إ4@�ع�ا(@#@Q�{sig��&¥�أ

� B60.05���,ر� �اDE<ول TU� ØË16� �C�� Tã#@G)ا� �â1زQ)ا� �@s4� ��Åأ� � !� ~)>n� �C6� �ا>S�Q&ات "`��)

)11.(  

  )d)11�ول	

M¸�1�ا�	ز&��Oا�	�1رOQا  

 Sig  ا>1gر 

�م�ا(-,�+"�Z()'&و$#"v$  0.195  

�م�ا(-,�+"�Z()'&و$#"v$�"#H!�  1Q96  0.206ى�`

�"+��م�ا(-,v$�B6دة���Q:*ت��  Z  0.223()'&و$#"176,

�ءة�� ��  0.214  داء

  .م2018إ$�اد	ا�،0��1	��A>�ت	@�O¤��ن،	: ا,`�ر

  :>¹P�O	ا�1OQر	ا�^�·��	Wو��

�Æ$أ��إ_��و_��"#d-��ءة�� (�Sq&�ا(���� !�"#p�omو$#"�أ/-�ذو�د}("�إ&'()Z�"+��م�ا(-,v3)داء��TU

  ).ا(I#J"�ا(?GH)�"#61-ق�وا19DEر 

� "�Úر��@Q�{�"+��ا(-, �مv$�&S�Q<� �*$g<ار�ا(­#9¡ ~#Hg4� �+Yû-اء lm��ا(@ �م,� "#d-��ا( WMه

�ءة�� ������Q)ا�&S�Q<و$#"�وا&'()ZداءT_�Q)ول�ا>DE�+�ØË16�1M��C��،:  
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	SBر	ول�d)12(  

�ءة�� ���م�ا(-,�+"�Z()'&و$#"�! ��v$�-/Â�¡#9­)ار�ا>g$*�~#Hg4ق��داء-GH)�"#61?)ا�"I#J)ا�TU

  ا19DEر�و 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .326a .106 .096 6.54062 

a. Predictors: (Constant), "#$و&'()Z�"+��م�ا(-,v$ 

ANOVAb 

Model 

Sum of 

Squares Df Mean Square F Sig. 

1 Regression 442.881 1 442.881 10.353 .002a 

Residual 3721.838 87 42.780   

Total 4164.719 88    

a. Predictors: (Constant), "#$و&'()Z�"+��م�ا(-,v$ 

b. Dependent Variable:  ءة�����داء  

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

T Sig. B Std. Error Beta 

1 (Constant) 37.154 5.916  6.281 .000 

�"+��م�ا(-,v$

 Z()'&و$#"

.621 .193 .326 3.218 .002 

a. Dependent Variable:  ءة�����داء  

  .م2018إ$�اد	ا�،0��1	��A>�ت	@�O¤��ن،	: ا,`�ر

� �ر,� �DE<ول+� �ا(1اردة �p�Q3)ا� �:Q?-اء+)12 (� "C#,� �أن þmcnRن��S+� �*ر4@�ط "C#,� � !� ا(<ا("

�~?Q9<ا�&S�Q<و$#"(ا&'()Z�"+��م�ا(-,v$ (����Q)ا�&S�Q<ءة�� (وا����(�2�H+0.326��~)>n داء وWMا
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�� -̄6�"C#,أن��>�$��C��،Bn&S�Q<ن�اS+�"#p�omذات�د}("�إ�"@Y16�"#A��R! ��و1Yد�!c,"�ار4@

� 2�H+0.106 �Z� "+��ا(-, �مv$� �! ��أن ~)>n� �وWMا "@9u+�
ً
�nد-A�-/;n� �ءة�% 10.6()'&و$#"��� TU

�وا19DEر �داء�  �(GH-ق �ا(?#61" "I#J)ا� TU .�B6� Ø�Qn� �C�� "#p�omإ� �د}(" �ذات ",c7)ا� وWMه

�ر�@Q�{�"[137<1ى�اQ96F��B6�~,أ���¾C#,�2�H+ي�W)0.05(ا (",c7)1376]"�ا�� !�~)>n��C6 .��C�

�Bn&S�Q<ن�اS+ار�>g$*�")أن�دا�¸)W��þmcn�� !د("�و�� !�"#p��1Q96ى�/�+�2ا>7omذات�د}("�إ

~?Q9<ا�&S�Q<1ى�اQ96 .ر��@Q�{�"[137<ا� �1Q96ى kH+�l#mT�� B6� �) 0.05(أ,~C��6�~�) .�¸)W¤و

T_�Q)�1اg3)ا�� !�Bn&S�Q<ن�اS+�",c7)7"�ا#@Aن�S@4�¨©)ار�ا>g$*�")دا�"+�Q��B(Cn:  

�ءة�� ���م�ا(-,�+"��0.62+  37.15=  داءv$"#$و&'()Z  

�� !�Ç34�¨©)ا��و_��"#d-��م�ا(-,�+"�Z()'&و$#"�أ/-�ذو�د}("�(و¤�1Q$�¸)W~�إ_���Ú"�ا(v3)

�ءة�� ���� !�"#p�om19ر �داءإDEق�وا-GH)�"#61?)ا�"I#J)ا�TU.(  

��<�eا�	·���ا�^	�1رOQا	¹P�O<:  

�Æ$أ��إ_�"#$��م�ا(-,�+"�Z()'&و$#(�Sq&�ا(�-d#"�ا(±v$�"#H!��1Q9<�TU�"#pى�`omأ/-�ذا�د}("�إ�"

�ءة�� ���(I#J"�ا(?GH)�"#61-ق�وا19DEر �داء+.(  

�"#H!�`� �>1Q96�&S�Qى �*$g<ار�ا(­#9¡ ~#Hg4� �+Yû-اء lm��ا(@ �م,� "#d-��ا( �ر�WM�"�Úه@Q�{

�ءة�� ������Q)ا�&S�Q<و$#"�وا&'()Z�"+��م�ا(-,v$داءT_�Q)ول�ا>DE�+�ØË16�1M��C��،:  

	SBر	ول�d)13(  

�ءة�� ���م�ا(-,�+"�Z()'&و$#"�! ��v$�"#H!��TUا(I#J"��داءg$*�~#Hg4<ار�ا(­1Q96�-/Â�¡#9ى�`

  ا(?GH)�"#61-ق�وا19DEر�

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .606a .368 .360 5.50143 

a. Predictors: (Constant)   1ى�Q96"#$و&'()Z��"+��م�ا(-,v$�"#H!�`  
ANOVA

b
 

Model Sum of Squares Df Mean Square F Sig. 

1 Regression 1531.598 1 1531.598 50.605 .000
a
 

Residual 2633.121 87 30.266   

Total 4164.719 88    
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Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .606a .368 .360 5.50143 

a. Predictors: (Constant), "#$و&'()Z�"+��م�ا(-,v$�"#H!� 1Q96ى�`

b. Dependent Variable:  ءة�����داء  

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

T Sig. B Std. Error Beta 

 (Constant) 23.682 4.588  5.162 .000 

�"#H!�1Q96ى�`

�"+��م�ا(-,v$

 Z()'&و$#"

.949 .133 .606 7.114 .000 

a. Dependent Variable:  ءة�����داء  

  

  .م2018إ$�اد	ا�،0��1	��A>�ت	@�O¤��ن،	: ا,`�ر

� �ر,� �DE<ول+� �ا(1اردة �p�Q3)ا� �:Q?-اء+)13 (� "C#,� �أن þmcnRن��S+� �*ر4@�ط "C#,� � !� ا(<ا("

� ~?Q9<ا�&S�Q<و$#"(ا&'()Z� "+��ا(-, �مv$� "#H!�`� �) 1Q96ى ���Q)ا�&S�Q<وا) �� �ءة��+�2�H) داء

0.606��>�$��C��،Bn&S�Q<ن�اS+�"#p�omذات�د}("�إ�"@Y16�"#A�وWMا�n<(~�! ��و1Yد�!c,"�ار4@

�� -̄6�"C#,أن�R��2�H+0.368 ��-/;n�"#$و&'()Z�"+��م�ا(-,v$�"#H!�وWMا�n<(~�! ��أن�1Q96ى�`

�"@9u+�
ً
�nد-A36.8 % ءة������TU19ر �داءDEق�وا-GH)�"#61?)ا�"I#J)ا�TU .WMذات�د}("�و�",c7)ه�ا

�ر�@Q�{�"[137<1ى�اQ96�B6�Ø�Qn��C��"#p�omإF��B6�~,أ���¾C#,�2�H+ي�W)0.05(ا (�~)>n��C6

",c7)1376]"�ا�� ! .�� !�"#p�omذات�د}("�إ�Bn&S�Q<ن�اS+ار�>g$*�")أن�دا�¸)W��þmcn��C�

~?Q9<ا�&S�Q<1ى�اQ96�� !د("�و��ر�1Q96�kH+�l#mى�ا. 1Q96ى�/�+�2ا>7@Q�{�"[137<T��B6�~,أ

)0.05 (�C��6�~�) .�� !�Bn&S�Q<ن�اS+�",c7)7"�ا#@Aن�S@4�¨©)ار�ا>g$*�")دا�"+�Q��B(Cn�¸)W¤و

T_�Q)�1اg3)ا:  
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�ءة�� ���م�ا(-,�+"�Z()'&و$#"�0.949+  23.68=  داءv$�"#)�  .1Q96ى�`7

� � !� Ç34� �ا(©¨ "#$��ا(± "#d-��ا( "�Ú� �إ_� ~�1Q$� ¸)W¤و)`� �ا(-,�+"�>1Q9ى �مv$� "#H!�

�ءة�� ���TU�"#p�omو$#"�أ/-�ذا�د}("�إ&'()Z19ر �داءDEق�وا-GH)�"#61?)ا�"I#J)��ر�. )+@Qا���p�Q$

"±)�  :ا(�-d#"�ا(±

� Æ$أ� �إ_� "±)��ا(± "#d-��أ/-�ذو�د}("�(�Sq&�ا( �Z()'&و$#" "+��ا(-, �مv$� B6� �دة�Q:*� �ت,17<

�ءة�� ���� !�"#p�om19ر �داءإDEق�وا-GH)�"#61?)ا�"I#J)ا�TU.(  

�ت�,176� &S�Q<� �ا(­#9¡ �*$g<ار ~#Hg4� �+Yû-اء lm��ا(@ �م,� "#d-��ا( �WMه "�Ú� �ر@Q�{

 �� �ءة��� ���Q)ا�&S�Q<وا� �Z()'&و$#" "+��ا(-, �مv$� B6� �دة�Q:*ول�داء>DE�+� ØË16�1M� �C�� ،

T_�Q)ا:  

  )Y)14<ول�ر,��    

�-/Â�¡#9­)ار�ا>g$*�~#Hg4 ء������م�ا(-,�+"�Z()'&و$#"�! ��v$�B6دة���Q:*ت����TUداء176,

  ا(I#J"�ا(?GH)�"#61-ق�وا19DEر�

Model Summary 

Model R R Square 

Adjusted R 

Square Std. Error of the Estimate 

1 -.269a - -.072 - -.062 - 6.66403 

a. Predictors: (Constant), م�v$�B6دة���Q:*ت��ا(-,�+"�Z()'&و$#"�176,  

ANOVAb 

Model Sum of Squares Df Mean Square F Sig. 

Regression 301.107 1 301.107 6.780 .011a 

Residual 3863.612 87 44.409   

Total 4164.719 88    

a. Predictors: (Constant), "#$و&'()Z�"+��م�ا(-,v$�B6دة���Q:*ت��,176 

b. Dependent Variable:  ءة�����داء  

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

T Sig. B Std. Error Beta 
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1 (Constant) 45.056 4.283  10.520 .000 

�ت�,176

�B6دة���Q:*

�"+��م�ا(-,v$

 Z()'&و$#"

-.419 .161 .269 2.604 .011 

a. Dependent Variable:  ءة�����داء  

  .م2018إ$�اد	ا�،0��1	��A>�ت	@�O¤��ن،	: ا,`�ر

� �ر,� �DE<ول+� �ا(1اردة �p�Q3)ا� �:Q?-اء+)14 (� "C#,� �أن þmcnRن��S+� �*ر4@�ط "C#,� � !� ا(<ا("

� ~?Q9<ا�&S�Q<و$#"(ا&'()Z� "+��ا(-, �مv$� B6� �دة�Q:*� �ت,176 (� ���Q)ا�&S�Q<وا) �� �ءة��) داء

� 2�H+-0.269��،Bn&S�Q<ا� �+Sن "#p�omإ� �د}(" �ذات "@)�:� "#A��ار4@ ",c!� �! ��و1Yد ~)>n� وWMا

�� -̄6�"C#,أن��>�$��C�R��2�H+-0.072 �!�~)>nا�WMو�"+��م�ا(-,v$�B6دة���Q:*ت�� ��أن�176,

� "@9u+�
ً
�#9(!�-/;n� �� % Z7()'&و$#" �ء��� f#?g4� TU19ر �داءDEوا� �(GH-ق �ا(?#61" "I#J)ا� TU .

�ر�@Q�{�"[137<1ى�اQ96�B6�Ø�Qn��C��"#p�omذات�د}("�إ�",c7)ه�اWMوF����¾C#,�2�H+ي�W)ا

�B6�~,0.05(أ (",c7)1376]"�ا�� !�~)>n��C6 .C��Bn&S�Q<ن�اS+ار�>g$*�")أن�دا�¸)W��þmcn��

~?Q9<ا�&S�Q<1ى�اQ96�� !د("�و�� !�"#p��1Q96ى�/�+�2ا>7om1ى�. ذات�د}("�إQ96�kH+�l#m

�ر�@Q�{�"[137<اT��B6�~,0.05(أ (�C��6�~�) .�"7#@Aن�S@4�¨©)ار�ا>g$*�")دا�"+�Q��B(Cn�¸)W¤و

_�Q)�1اg3)ا�� !�Bn&S�Q<ن�اS+�",c7)اT:  

�ءة�� ���م�ا(-,�+"�Z()'&و$#"�0.419 – 45.05=  داءv$�B6دة���Q:*ت��,176.  

� � !� Ç34� �ا(©¨ "±)��ا(�-d#"�ا(± "�Ú� �$�1Q~�إ_� ¸)W¤و)�"+��ا(-, �مv$� B6� �دة�Q:*� �ت,17<

�ءة�� ���� !�"#p�omو$#"�أ/-�ذو�د}("�إ&'()Z19ر �داءDEق�وا-GH)�"#61?)ا�"I#J)ا�TU.(  

�O<	�"B�;��<�1��@	¹P:  

1 /� "@9u+� eY16�-/أ� �Z()'&و$#" "+��ا(-, �مv3)10.6 % �� �ءة��� � !� "#p�omإ� ��TUداءذو�د}("

  .ا(I#J"�ا(?GH)�"#61-ق�وا19DEر 

2 /� "@9u+� eY16�-/أ� �Z()'&و$#" "+��ا(-, �مv$� "#H!�`� �! ��% 1Q9<36.8ى "#p�omإ� ذو�د}("

�ءة�� ��  .19ر �TUا(I#J"�ا(?GH)�"#61-ق�وا�DEداء

3 /�"@9u+�e)��م�ا(-,�+"�Z()'&و$#"�أ/-�:v$�B6دة���Q:*ت��,17<7 %�� !�"#p�omذو�د}("�إ

�ءة�� ��  .�TUا(I#J"�ا(?GH)�"#61-ق�وا19DEر �داء
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4 /� ~@,� B6� �مCQMا� ¸)�3Mإدارة��"+��ا(-, �مv$� -[1G4� TU� �وا19DEر �(GH-ق �ا(?#61" "I#J)ا

 Z��J�Q4�l#m�"#$و&'()Zدارة�H6��م�Z �أS"#CMن�وا(7v$دارة��TU�"#$و&'()Zل� �أداء�C!��،ءة��(+

�م�ا(#<وي v3)ا�B6�&���(#"�ا(<,"�أ!��p�Q$�B6�f?gn��  .و6

5 /�>m� �إ_� "#)�7�)�+� �وا19DEر �(GH-ق �ا(?#61" "I#J)ا� TU� �@Q<ا� �Z()'&و$#" "+��ا(-, �مv$� �9sn

� 61�تH7<14ا`-�ا� �6@<أ �@Q<ا� "+��ا(-, �مv$� f?gn� l#m� �و,�در�! ��6?@1ل ،e:��ا>3 �ا(2,1 TU

�ت#HC7)ا�W#�  .ا(�B6�f?gQد,"�34

�م�ا(-,�+"�Z()'&و$#"��TUا(I#J"�ا(?#61"�/ 6v$�B6دة���Q:*�B6�>g4�¨©)ت�ا�3�(¸���ª7ا>17,M

�f#@GQ)ا� f#7�� l#g+� "±n>�Eا� #3�ت?Q)ا� �6�ل� TU� e[ر>Q)ا� Ç?$� �JCMأ� B6� �وا19DEر (GH-ق

C��+"�Z()'&و$#"،�,-H)�~±6�"I#J)ا�~@,�B6�"6>PQ96�"n>#H?4�"+��ذج�ر,C$�¸)�3Mال�X4�{��.  

�ءة�� / 7���f#?gQ)19ر�DEق�وا-GH)�"#61?)ا�"I#J)ا�TUن�SH6��م��B6,@~�ا(7CQMا�¸)�3Mداء��B6و

�ت�#�1H9)ا�"`���TU�"3J<ت�ا�#,c�^+ام�R')*ا4#"،�وW)ا(?<رات�ا�"#C34�� !ص�-�Eت�ا�C9)ا��Mأ

Eوا�،~C7)�+�"?H7Q<اB[-��)�"����رب�ا(3�Q)وا�")�7�  �-ص�! ��$?~�اÈE¥&ات�ا(

 
ً
 :ا��O_��ت: ��>��

���B6دور�:�(��eإدارة! ��/ 1J)��<�~C7)ا�TU�"#¤19g<ا�B6�>�E19ر�اDEق�وا-GH)�"#61?)ا�"I#J)ا

�ءة�� ��  .داء! ��

2 / Z� �ت#HC7)ا� �#CY� ~#DÍs+� �مCQM*[مدار�v3)� T ()ا� �ل?Q$c)� �إ()'&و$#" �+1oرة "� Zدارة�

��ا(-,�+"�Z()'&و$#"�¿`��C+�"#$و&'()Z.  

3 /�B6ت�c�><ا�"�Ú�B6�f?gQ)ا��در�! ��م�ا(-,�+"�Z()'&و$#"�+�(1�n�l#g+�"I#Jن�,v$�-[1G4

�Mد�CQ!ا(13ع�,@~�ا�l#m.  

9�!<�ا>S)1I9ن�! ��n>g4<�ا>7�c6ت�ا>X�3ة�/ 4��l#g+�"I#J)��م�ا(-,�+"�Z()'&و$#"�+v$�-[1G4

�ءة�! ����&��  .1Q96ى�ا>7�H6"�و1Q96ى�ا>�q�� L1~�أ

5 /�"I#J)ا� ~@,� B6� "6>PQ96� �X4ال {� �ا(©¨ "n>#H?Q)ا� "+��ا(-, "Cv$أ� "`��� �ء�)è� "G�� �dو

��¾#3?4�� !�~C7)وا.  

6 /�~!���(�B6�Æدور��TUا(�f#@GQا( �<�"±n>�Eت�ا�#3?Q)ل�ا��6�TUن�SH6�7H)�TU�S&�ا(Q<ر]�eا(� 1̀4

Z�"+��م�ا(-,v3)"#$و&'().  

��RSا>�دي�وا>137ي،�وا�E-ص�! ��4-,#"�/ 7gQ)��ت�وذ(¸�+!1C�6�TU�~C7)ا��ن�! SH6���D#��ا(7

�p �أ! �Lو��إ_��JHC!ل���6�TUن�S,1�Q<ا.  

8 / Z� �+Sن ~C7)ا� �#9?4� � !� ����6دارةا�E-ص ،�9,� ~�� B6� "¤1HG<و�دوار�ا� e:�3s4� +1oرة

�ءة�� �ا(@�B!�>7ازدواج��دوار�>��(�B6�Æدور ���f#?g4�TU�e)�  .داء:
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S4أ	�dا�ا,:  

1 .�>n>m�f 1̀6�>Cg6– ل� �إدارة�C!��"#61��Eا–��-quH)�hÓ��ن��–دار�ا>3C!م�2002 �ردن  

 م2004ا(-]�ض�ا(179دn"��–دار�ا>-]quH)�Ì-��–*()'&و$#"��دارةZ �–$���!@1د�. 2

�ن�. 3C±!�>Cg6�"CG@)ت�–ا�+�9�Eا��v$�TU�"#H7"�ا(<ا�Yض�-¶(#"ا>-ا�دار�ا>-]quH)�Ì-�ا(-]

�"n1985ا(179د  

�رق�. 4 A�ÆA– ل� �إدارة�C!��-o7)ا�ln>m�hi36–��Tã6�DEا�-(�  مZ��-o62006:)3<ر]"دار�ا(

�دي�.5M�¨æ#CQ)6<�~��–ا�إ_��"#CH7)وا�"[-v3)ا�"#m�quH)��~p-�وا(1Qز��âدار�وا�–ا(�B6�f#,>Qا(3

–��"#$��ن�–ا(G@7"�ا(±C!2004 �ردن 

7�-ي�1Cg6د�.6DEوآ�-ونا –� Z7"��دارة@G)د�ا�oQ,*و�ن��– �و_SG9H`2005م  

7.�B9�Eا�>Cg6�>Cmا(17ض�ا– Zدارة��-���ت�وا(37C9)وا��#M��ا>-��Xا(?�K61–*()'&و$#"�ا>

  م2010ا(19دان��–(1g@Hث�

8.� �حQ��د!@<ا( �ـ B�Ð)و ا� ��أ:Îز6@�دي cC!و� �CH!� "7Y3<ر]"–ا>-ا(:Z�6 ;ب�@¢� "9: 

�"76�DEم2000ا 

9� :1nي�-o6-� Z�"+�7�(#"�ا(C7~�دار]ا(-,`�TU��M2006-"�ودور�W`3/2/20181 16,��$1ا   

KP���ا�  
1.  Z� �Z �دارةوا,� ~C7)ا� -[1G4� TU� �Mودور� "nد�oQ,*� 9�ت:;<�+� ا:#��- داري *()'&و$#"

�&SQ9Y�6�")��ن�4§»�4§»�ر:C#H:2014ة�>(#(:/-pاXDEا  

��+<ر��–,-,�ش�. .2J6–ت����-q)�+�"#Hا(<ا��"+����v$�"nا(-,���� 61�ت��TUر̀H7<ا��#Y1)13(4دور�

�"!�3o)6"��رد$#"ا��76"�ا(19دان�ر:�("�)ا>9�CM"�ا(7Y1راهQ�  1qu6�&Srرة�د

3. � "Gq,� �£@�� �مo!–ت��61H7<ا� �#Y1)13(4� ",c!��"+��ا(-, �مv$� "#H!��+� "6>PQ9<ا

�ع�Xrة�G,�"#u#G9H��رف�ا(o<ا�TU�"#H2012ا(<ا�  

�آ+ .4 >Cmا� >Cg6� �تC7�2 – Z� "+��دار]ا(-, "#61��Eا� �ا>;:9�ت TU� "–�")��ر: ا(19دان

 م62005�1qu6�&Sr�&SQ9Yرة�

   1ا,�ا�B	@�?<=و>��

1. � BA1)ا� �Y-]<ة �ا(19دان.16,� TU� �*()'&و$#" "61��Eا� f#@G4� �س@!� >�36/�>p1ا�ا(

6�ت�*()'&و$#">ÈEم�2015وا 

*()'&و$#"�16�TU,����دارةZ �-.را`�2ر1dان .2

at_id=28&Id=268http://www.parcegypt.org/arabic/link.php?c�،2002م  

.http://www.alyaseer.net/vb/showthread.php?t=102861  


