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Abstract

The study aimed at measuring the impact of adopting the concept of social responsibility
on the quality of banking services, representing social responsibility as an independent
variable. As for the quality of banking services, it represents the dependent variable, which
was measured through a number of dimensions, including (tangibility, reliability, response),

and the problem of the study was that social responsibility It is not related to productivity,


mailto:zohal310@gmail.com
https://doi.org/10.52981/oiuj.v18i1.2107

Y had ey e Lolios duly3) ddpaodl Sladsd) B35 B Asler ) A ghanedl pgghs o T ¢ el dozs il Joy Lo
165 -147 : o &Sl Olays af daslr Aoms ¢ (135!

but rather negatively affects the profit value of shareholders, although it increases the
quality of services provided by the bank in general by enhancing its mental image in
society, and in the light of which the main hypothesis was formulated there is a statistically
significant relationship between adopting the concept of social responsibility and the quality
of banking services The researcher relied on a questionnaire form to obtain data that was
distributed to a randomly selected sample of employees in the Faisal Islamic Bank of Sudan,
amounting to (60)
clients randomly, and it was analyzed using the (SPSSy program. Social responsibility in
the quality of banking service, and the study recommended the need to pay attention to
adopting the concept of social responsibility and work to contribute to the service To
improve the image and role of the bank for the economy and society.
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