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Abstract

Praise be to God, a great, good and blessed thank you, as He loves and is pleased with, and 1
bear witness that there is no god but He, alone, without partner, and I bear witness that
Muhammad is His servant and Messenger, may God bless him and grant him peace, with great

greetings.

This study is concerned with clarifying and highlighting the impact of total quality in
the Islamic da'wah system, throughout Islamic history, which increases the effectiveness of total
quality in the Islamic da'wa system in the Islamic world, and aims to shed light on the most
important concepts of total quality launched by the founders of the science of total quality and
its management through their books and research How did the Islamic community, throughout
its bright history, pay attention to total quality? As for the study’s approach, given the nature of
this study, the approach followed by the researcher is the applied approach, and by the applied
approach I mean that strategy that focuses on words rather than quantity in data collection and
analysis, and the most prominent results: Organizations Islamic and others by preparing
employees for a culture of total quality in general, Organizations meet the wishes of the
beneficiaries, and to a large extent, organizations meet the wishes of the funders, and they must

provide a system that contains continuous improvement processes for services, and organizations
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must have a reward system and a system for training workers, and the most important
recommendations: the need to provide material incentives and The morale of the distinguished
employee or team, the need for a clear and appropriate training plan for all relief staff and
volunteers, supervised by specialists, the need for the decisions you take to be correct,
appropriate and timely, The necessity of having a clear mechanism in the impact of organizations to
benefit from the feedback, to work on adopting the principle of “comprehensive quality in the Islamic call
is everyone’s responsibility” through the participation of all employees in providing solutions and
proposals to improve the quality of services. The research also contained an introduction and the
methodological framework of the study, the emergence and characteristics of the science of total quality
management and its impact on the Islamic call system, then goals, characteristics, defects, areas and
principles, elements, advantages and the importance of quality in Islam. Finally, the means and criteria for
achieving total quality in the Islamic call system. Conclusion and contains a number of the most prominent

results and recommendations and a list of sources and references.

Keywords: Quality culture, total quality management, advocacy institutions, advocacy systems.
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